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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N_196-93
oT 22.08.2004 N 122-93, ot 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, ot 27.07.2006 N _140-93
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N _160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwmin  3akoH perynupyeT OTHOLIEHUS, BO3HUKaOWME Mexay noTpedbuTensMm U U3roTOBUTENSIMU,
UCcnonHMTENsMK, UMNopTepamMu, MpogaBLaMuM Mpu MpoJaxe ToBapoB (BbIMOMHEHUW paboT, okasaHuu  YCnyr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa MU
BesonacHbIX NS XW3HW, 300POBbsi, UMYLLECTBA MNOTPebuTEnen n okpyxXawlen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 Ux U3rotoBuTensax (MCNONMHUTENAX, NpoAaBLax), NPOCBELLUEHNE, FOCYAapCTBEHHYIO U
O6LLIECTBEHHYIO 3aLLMTy UX MHTEPECOB, a TakKe OnpeaensieT MexaHn3M peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUS, UCNONb3yeMble B HacTosiLLeM 3akoHe:

notpebutenb - rpaxgaHvH, WMEKLWWUA HamepeHue 3akasaTb wunn  npuobpectn nmbo  3akasbiBaOLLWNA,
NprobpeTatoLLMIA UM UCMONb3YIOLWUIA TOBapbl (paboTbl, YCIyrv) UCKIMHOYUTENBHO NS NINYHBIX, CEMENHBIX, LOMALIHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLIECTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHn3auus He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON hopMbl, @ Takke WHAMBUAYASbHbLIN
npegnpyHMMaTenb, Npou3BoasiLMe TOBapbl ANs peanusauumn notpebutensm;
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NCMNOMHUTENb - OpraHM3aunsi He3aB1UCUMO OT ee OpPraHN3aLNoOHHO-NPABOBON hOPMbI, @ TaKKe WHOUBMAYaIbHbIN
npegnpyHMMaTenb, BbINOMHSAWLWME paboThl NN OKa3biBalOLME YCNyrn NoTpednTensam no BO3Me3gHOMY AOroBOpY;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

npojasel, - opraHu3auus He3aBUCUMO OT ee OpraHu3auMoHHO-NPaBOBOM (DOPMbI, a TaKkKe WHAUBUAYaNbHbLIN
npegnpuHMMaTenb, peanuayloLlme ToBapbl NOTPebuTensm no 4oroBopy Kynnu-npogaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycryrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrv) unu obssaTernbHbIM
TpeboBaHNsM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MNOpsiAKe, WM YCrOBUSIM JoroBopa (npy uvx
OTCYTCTBMM WNN HEMOSfHOTEe YCroBuiA OObIMHO MNpeabsBrsieMbiM TpeboBaHMAM), UMK LensM, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poa 06bI4HO UCNONBb3YETCH, NN LENsaM, O KOTOPbIX NpogaseL, (MCnonHMTeNb) Obin nocTaBneH
B M3BECTHOCTb NOTPebuTenem npu 3aknoyeHun Aorosopa, unv obpasuy 1 (Mnu) onucaHuio Mpu npogaxe ToBapa Mo
obpasLy 1 (Mr) No ONMCaHUIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYyLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyrn) - HeYCTPaHUMbIN HEAOCTATOK UM HEAOCTAaTOK, KOTOPbIA He
MOXeT ObITb yCTpaHeH 6e3 HecopasMepHbIX PacxodoB WNW 3aTpaT BpPeMeHW, UNKU BbISIBNSIETCS HEOOHOKPAaTHO, Wiu
NposiBNsieTCA BHOBb NOCIE ero yCTpaHeHUs, unu apyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
Ge3onacHocTe ToBapa (paboTkl, ycryru) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans KU3HW, 340POBbS,

KoHcynbTanTlNKoC
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

umyLlecTBa MoTpedbMTENss u OKpyxXawwen cpedbl Npyv ODObIYHBIX YCMOBUAX €ro  WCMOMb30BaHWS, XpPaHEeHMs,
TPaHCMOPTUPOBKU N yTUNU3aUUK, a Takke 6e30MacHOCTb NpoLuecca BbiNOHEHUs paboThbl (OkasaHus ycryri);

YNOMTHOMOYEHHasas M3rotToBuTENEeM (NPOAABLIOM) OpraHusaums WM - YNOSfIHOMOYEHHbIA  U3rOTOBUTENEM
(npogaBLOM) MHOUBMAYaNbHBIN NpegnpuvHuMaTens (danee - YnofHOMOYEHHas opraHv3aumst Unu YnoriHOMOYEHHbIN
UHOuBMAyanbHbIM NpeanpuHMMaTtens) - oOpraHu3auusi, OCYLLECTBRAWAa OnpefereHHyl AeATenbHOCTb, WUnu
opraHusauus, cosfaHHasi Ha Tepputopun Poccuinckorn ®Pepepauum usrotoBuTenem (NpogasuLoM), B TOM 4ucre
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSIOWME onpefeneHHble yHKLMU Ha OCHOBAaHMM
Jorosopa c wmsrotoButenem (MpogaBLOM) M YMNONHOMOYEHHBbIE UM Ha MPUHATME W YOOBNETBOpeHue TpeboBaHui
notpebutenern B OTHOLIEHUM TOBapa HeHaanexawlero kKavecrtBa, IMbO uWHAMBMAYamnbHbIA  NpegnpuHUMaTtens,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®enepaummn, BbINOMHALWUA onpeaeneHHble pyHKUMM Ha OCHOBaHUMK
[oroBopa ¢ U3rotosutenem (NPogasLOM), B TOM YUCIE C MUHOCTPaHHbIM M3roToBuTENemM (MHOCTPaHHbLIM MPOAaBLOM), U
YMONTHOMOYEHHbLIA MM Ha MNpUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebuTenen B OTHOLWEHUMM ToBapa
HeHafexallero Ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

UMNopTep - OpraHM3auus He3aBMCMMO OT  OpraHu3auMoOHHO-MPaBoOBOM  OPMbI UMW  UHOUBMAYAIbHbIN
npeanpvHMMaTtenb, OCYLLeCTBNSALWME WMMOPT TOoBapa AN ero nocrneaylowen peanu3auunm  Ha  Tepputopumn
Poccuiickon ®epepauuu.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

Mnasa |. OBLUME NMNOJNOXEHUA
Cratba 1. [NpaBoBoe perynupoBaHWe OTHOLLIEHUI B 06NacTu 3almTbl NpaB notpedburtenen

1. OTHoweHna B obnactu 3awmMTbl NpaB noTpebutenen perynupyloTca [paxgaHckum kogekcom Poccuiickon
depepaummn, HactoAwmMM 3akoHOM, OpyrMMmn defepanbHblMU 3aKOHaMu (Oanee - 3akOoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTVBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpasutensctBo Poccuiickon depepauun He BrpaBe nopyyatb degepanbHbIM opraHaM MCMNONHUTENbHON
BMNacTy NpMHUMAaThL aKTbl, COAepKaLLMe HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTtb Ans notpebutens v npopasua (M3rotoBUTENS,
WCMNOMHUTENS, YMOSIHOMOYEHHOW OpraHmM3auum WAM  YMOSIHOMOYEHHOTO  MHAVBMAYaANbHOrO  MNpeanpuHMMaTens,
nmnopTepa) npasuna, 06a3aTenbHble NPu 3aKMYEeHNN U UCMONHEHUN NYBNNYHBIX OOrOBOPOB (AOTOBOPOB PO3HWYHON
Kynnu-npogaxwu, a3HeprocHabxeHunsi, [OroBopoB O BbIMNONIHEHMN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)
Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapogHble goroBopbl Poccuickon ®enepavmm

Ecnu mexgyHapogHbiMm gorosopom Poccuiickon degepaumm yCTaHOBMEHblI MHblE NpasBuna O 3awute npas
notpebutenen, Yyem Te, KOTOPbIE MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHSIOTCA NpasBuna MexayHapogHoro
Aorosopa.

Cratbs 3. [NpaBo noTpebuTtenei Ha NpocBeLleHne B 06racTi 3aWwuTbl Npae notpebutenen

MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTy 3awuTel npae notpebutenen obecneynmBaeTcsi NOCPeLCTBOM
BKITIOMEHUS COOTBETCTBYIOWMNX TpeboBaHu B bedepanbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHZapTbl U
obpasoBaTtenbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auMu cuctembl nHdopmaumu notpebutenen ob ux
npaBax M 0 HEOOXOAMMbIX OENCTBUSX MO 3almTe 3TUX Mpas..

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtbs 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. MNpopaeey, (ucnonHutenb) obs3aH nepepatb NoTpebuTento ToBap (BbIMOMHWTL paboTy, okasaTb Ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lNpw oTCyTCTBMM B AOTOBOpPE YCIOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (McnonHuTenb) o6s3aH
nepegartb Notpebutento Toeap (BLINONMHUTE pPaboTy, oOkas3aTb YCIyry), COOTBETCTBYHOLUMA OObIMHO MNpPeabsiBNSIEMbIM
TpeboBaHMSIM 1 NMPUTrOOHbIA ANd Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bbl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
3. Ecnu npogasel, (McnonHUTenb) Npy 3aknioyeHnun gorosopa bbin nocraBneH notpebuteneM B U3BECTHOCTb O
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

KOHKPETHbIX Lensx npuobpeTeHusi ToBapa (BbINONHEHUS paboTbl, OkaszaHusi ycnyru), npoaasel, (MCnonHuTens) obs3aH
nepenatb noTpebuTento ToBap (BbINOMHUTL paboTy, oKa3aTk yCnyry), NPUrogHbIvA NS UCNOMb30BaHNA B COOTBETCTBUU
C 9TUMW LieNsiMU.

4. lMpu npopaxe ToBapa no obpasuy v (Mnu) onucaHuio npogasel, 06sa3aH nepegatb notpebutento ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (Mnun) onmcaHmio.

5. Ecnu 3akoHaMu Unu B yCTaHOBIIEHHOM UMW MOPSIAKE NPeayCMOTPeHbl 06si3aTenbHble TpeboBaHuUs K ToBapy
(pabote, ycnyre), npogasey, (McnonHuWTenb) obsizaH nepedaTtb NoTpedbuTento ToBap (BbIMOMHWUTL paboTy, okasaTb
yCrnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa 1 o6A3aHHOCTU M3roToBUTENSA (MCMOMHWUTENNA, NpodaBua) B obnacTv ycTaHOBIEHUS Cpoka
cny>0bl, cpoka rogHocTV ToBapa (paboThbl), a Takke rapaHTUIMHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbIN ONs OSIMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BrpaBe YyCTaHaBNMBaTb CPOK CNyxObl - nMepuon, B TeYEHMEe KOTOpPOro WU3roToBUTENb (UCMofHUTENb) o006sa3yeTcs
obecneunBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHUs ToBapa (paboTbl) MO HAa3HAYeHUIO U HECTU
OTBETCTBEHHOCTL 3a CyLLECTBEHHbIE HEJOCTaTKN HAa OCHOBaHUM NyHKTa 6 cTatby 19 1 nyHKTa 6 cTaTby 29 HaCTOALLEro
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (McnomHuTens) o06sA3aH YycTaHaBnMBaTb CPOK cnyxbbl ToBapa (paboTbl) gAMTENbHOro
Nnosib30BaHWs , B TOM YMCMEe KOMMMEKTYLWUX u3genvin (getanen, ya3noB, arperaToB), KOTOpble MO MWCTEYeHUn
onpefeneHHoro nepuoga MoryT nNpefcTaBnsiTb ONACHOCTb ANS KU3HW, 300POBbsS MOTPeOUTenNs, NpUYMHATL Bpen ero
NMYLLIECTBY UINN OKPY>KatoLLEen cpese.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCNATLCA €OMHULAMW BPEMEHU, @ TaKkKe WHbIMW efuHULaMu
n3mepeHus (KunometTpamu, MeETpaMm U MPoOYMMM eavHMLAMU U3MEPEHUS NCXodsd M3 (PYHKUMOHANBHOIO Has3Ha4yeHus
ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTlNoC: NnpuMmeyaHue.

O nopsgke ycTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHbIE B MYHKTE YETBEPTOM CTaTbM 5 OaHHOro
OOKyMeHTa, B CBA3N C TpeboBaHusmn degepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHU4eckom
perynupoaHun" cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nnuTaHus, napgroMepHO-KOCMETUYECKNE TOBapPbI, MEAVKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHbIE
nogobHble ToBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENbL) 00s13aH yCTaHaBnMBaTb CPOK FOOHOCTU - nepuod, Mo
ncTeYeHnm Kotoporo ToBap (paboTa) cumtaeTcs HenpUroaHbIM Ansi UCMONb30BaHKS MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONIHEHME paboTbl) MO MUCTEYEHUWM YCTAHOBIIEHHOrO CpOKa OOHOCTM, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPbIN JOMKEH ObITb YCTAHOBIIEH CPOK FOOHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NarotoButenb (MCNoNHUTENb) BrpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUAHLIA CPOK - Mepuod, B
TeYeHne KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb (UCMOMHUTENb), NpoAaBsel,
YNONTHOMOYEHHas1 OpraHM3auus UM YNosIHOMOYEHHbI MHOUBMAYAnNbHLIA NpegnpuHUMaTtenb, UMIopTep 00s3aHbl
yOOBNeTBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHoBINeHHbIe cTaTbsiMu 18 1 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb BrnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLIEHWM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO UM rapaHTMNHOIO CPOKa (OONOMNHUTENBHOE 00A3aTeNnbCTBO).

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprkaHue JonorHMTeNbHOro ob6s13aTensCTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obssaTtensctea U nopsgok
OCyLLEeCTBMNEHUs NoTpebutenem npae No TakoMy 0653aTenNbCTBY onpeaenstoTcs N3roToBUTENEM.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpoaasey BnpaBe yCTaHOBUTb Ha TOBapP rapaHTUIHbINA CPOK, ECITN OH HE YCTAaHOBIEH U3rOTOBUTENEM.

lMpogasey, BNpaBe NpuHATE 0693aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapYXEHHbIX MO MCTeYEeHUU
rapaHTUAHOIO CpokKa, YCTaHOBMEHHOro N3roToBMTENEM (4OMNONHUTENbHOE 06583aTENLCTBO).

CopaeprkaHue gononHUMTeNbHOro obs3aTenscTBa nNpogaBla, CPOK AEWCTBUS Takoro obsizaTenbCcTBa M MOPSIAOK
OCyLLEeCTBNEHUs NoTpebutenem npae No TakoMy 00s3aTenbCTBY ONPEAEensatoTCs LOrOBOPOM Mexay noTpebuTtenem u
NpoAaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

8. WarotoButenb (Npopaeel) HeceT OTBETCTBEHHOCTb 3a HEOOCTAaTKM ToBapa, OOHApYyXEHHble B TEYEeHWe Cpoka
OencTBusl AOMOSTHUTENbHOro 06s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbk 18 HacToswero
3akoHa, a Nocne okoHYaHWst cpoka AeNCTBUSI AOMOSTHUTENBHOrO 06a3aTensCTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. O6513aHHOCTb M3roToBUTENA 06GECneyYnTb BO3MOXHOCTb PEMOHTA M TEXHMYECKOro O6CnyXuBaHUA
ToBapa

UNsrotoButenb 0b6a3aH obecneyntb BO3MOXHOCTb WUCMOMb30BaHMSA TOBapa B TEYEeHWe ero cpoka cnyxbbl. Ons
3TON Lienu n3rotoButenb obecneunBaeT PEMOHT U TeXHUYeckoe 0bcnyxrMBaHue ToBapa, a Takke BbiMyCK M MOCTaBKy B
TOProBble U PEMOHTHble OpraHuM3auMnm B HeoOXOAMMbIX AN PEMOHTa U TeXHWYEeCcKoro obcnyxuBaHus obbeme U
accopTUMeHTe 3anacHblX YacTel B TeyYeHue cpoka Npou3BOACTBa ToBapa W MNOCMe CHATUS ero C Npov3BoACTBa B
TeyeHue cpoka crybbl ToBapa, a npu OTCYTCTBUM Takoro Cpoka B TeYeHwe AecAaTu NeT co AHA nepejadv ToBapa
notpeburento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHoCTL ToBapa (paboTbl, ycnyri)

1. NoTpebutenb nmeeT Npaso Ha To, 4Tobbl ToBap (paboTa, ycnyra) Nnpy 00bIYHBIX YCIIOBUSAX €r0 MCMNOSb30BaHUS,
XpaHeHwusi, TPaHCMOPTMPOBKN N yTunM3auun bbin 6e3onaceH And XusHu, 300poBbsA NOTPedUTENS, OKpyXatoLlen cpeabl,
a TaKke He NPUYUMHAN Bpes MMyLlecTBy noTpebutens. TpeboBaHus, KOTopble AOMKHbI obecneumBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrn) Ons XWM3HW U 300pOBbsS MOTpebuTens, okpyxawlen cpedbl, a Takke npefoTBpalleHue
NPUYMHEHNs Bpeda UMyLLecTBY noTpebutens, ABnATcA obsisaTenbHbIMU M yCTaHaBNUBAKOTCA 3aKOHOM WM B
YCTaHOBMNEHHOM UM MOpPSAKE.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WasrotoButenb (McnonHutenb) o0si3aH obecneuynBatb 6e3onacHOCTb ToBapa (paboTbl) B TedeHue
yCTaHOBMEHHOro cpoka crnyxbbl nnm cpoka rogHoCcTy ToBapa (paboThbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosLero 3akoHa U3roToBUTESNb (MCMOMHUTESNb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, OH 06s13aH 06ecneunTs GezonacHoCTbL ToBapa (paboTbl) B TeYeHne [ecsaTM NeT Co AHSA
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpea, NPUYUHEHHBIN XN3HW, 300POBbLI0 UM MMYLLECTBY NOTpebuTenst Bcneacteme HeobecneyeHms 6e3onacHocTu
ToBapa (paboTbl), NOANIEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn gns 6esonacHocTn ucnonb3oBaHuA ToBapa (paboTbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunusaumm Heobxoaumo cobntogath cneumaneHble Npasuna (ganee - npasuna), N3rotoBuTenbs (MCNonNHUTENb) 0693aH
ykasaTb 3TV NpaBuna B CONPOBOAUTENbHOW AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 9TUKeTKe, MapKMPOBKOW WUNn
WHbIM cnocobom, a npogasel, (McnonHuTenb) 0653aH JOBECTU 3T NpaBuIia 4O CBeAeHuUst noTpebutens.

KoHcynbTaHTlNoC: NnpumeyaHue.
Mo Bonpocy, kacatLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo Nocctangapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTkl, yCryrM) 3aKkOHOM Ui B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIEHbl 0bA3aTenbHble
TpeboBaHus, obecnedmBatome nx 6e30MacHOCTb ANsi KU3HW, 340POBbs MNOTPebUTEnsi, OKpyXalllen cpedbl U
npeaoTBpalleHne MPUYMHEHNs Bpeda MMYLLEeCTBY NoTpebuTensi, cOOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsAM noanexuT obsisaTenbHOMY MOATBEPXKOEHUID B MNOpsigke, NPEeAyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbLIMW aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaka ToBapa (BbIMONIHEHME paboThbl, OKa3aHue ycnyru), B TOM YWCe MMMOPTHOrO TOBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 o6s3aTenbHOM NOATBEPKAEHMUN €M0 COOTBETCTBUSA TPeOOBaHUAM, yKa3aHHbIM B
nyHkTe 1 HacTosLen cTaTbm.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4Tto npu cobnogeHun notpedutenem ycTaHOBIEHHbLIX NPaBuil UCMOMb30BaHWS, XpPaHEeHUs!
UK TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTE BPEen >KU3HM, 300POBbI0 U MMYLLECTBY
noTpedbuTtensi, OKpyXatollen cpede, WUIrotoBuTenb (MCNonHUTENnb, npodaeel) 00s13aH  He3aMeanuTenbHO
NMPUOCTaHOBUTL Er0 NMPOM3BOACTBO (peanu3aumnio) 4o YCTpaHeHus NpuyvH Bpeaa, a B HeOOXoOUMbIX Cry4vasix MpPUHSATb
Mepbl MO U3BATUIO €ro n3 0b6opoTa 1 0T3bIBY OT NoTpedbuTtens (notTpebutenen).

Ecnu nprumHbl Bpeda ycTpaHuTb HEBO3MOXXHO, U3rOTOBUTENDb (MCMONMHUTENbL) 00513aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [1py HEBLIMOMHEHUM W3rOTOBMTENEM (UCMOMHMTENEM) 3TOM 00A3aHHOCTU YMOSTHOMOYEHHbIN
defepanbHbIi OpraH MCMNOMHUTENBHOW BRacTu MPUHMMAET Mepbl MO OT3biBy Takoro ToBapa (paboTbl, ycnyrn) c
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

BHYTPEHHEro pblHKa 1 (Mnn) oT noTpebutens unu notpebuTtenen B Nopsgke, YCTAHOBMIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumm.
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YBbITKU, NPUYMHEHHbIE NOTPEOBUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
narotosutenem (MCNonHUTENeM) B NofIHOM obbeMe.

6. YTpatun cuny. - ®efepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. lMpaBo notpebutens Ha mHdopmauuio 06 umarotoBuTene (MCMNofnHWTENe, NpogaBLUE) U O ToBapax
(pabotax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpeaocTaBrneHnMst HeobxoaumMorW W OOCTOBEpPHOM WHdopmauun o6
n3rotoBuTENe (MCNOMHUTENE, NPOAAaBLE), pexmMe ero paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YxazaHHas B nyHkTe 1 HacToswen ctaTbM MHOPMaUUA B HarnsgHoW u AOOCTynHouW dopme AoBoAMTCS A0
CBeeHus NoTpedbuTenen Npu 3aknoyYeHnn 4OroBopoOB Kyninu-nNpoAaxn 1 AOroBOPOB O BbIMOMHEHMU paboT (okasaHuu
ycnyr) cnocobamn, npuHATBIMA B OTAENbHbIX chepax obcnyxuBaHns notpebutenen, Ha pycckom £3blke, a
[OMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPoAasLa), Ha FOCy4apCTBEHHbIX s3blkax CyObHEKTOB
Poccunckon degepaumm n pogHbix a3bikax HapogoB Poccuiickon depepauuu.

Cratbsa 9. MHdopmaumst 06 nsrotosutene (MCNonNHUTENE, NPoaaBLE)

1. WNsrotoBuTenb (McnonmHuTEnNb, NpodaBel) 00si3aH [OBECTM [0 cBefeHus noTtpebutena  dupmeHHoe
HanmeHoBaHue (HaMMeHOBaHNE) CBOEN opraHmn3aLmm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotel. MNpoaasely
(ncnonHWTenb) pasMeLlaeT ykasaHHy MHAOPMaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNarotoButenb (UcnonHuWTeNb, NpodaBel) - WHOUBMAyanbHbIM NpegnpuHUMaTtens - [OIDKEH MpefocTaBUTh
notpebutento nHdpopmaLmio 0 rocy4apCTBEHHOW PermcTpaummnm n HauMeHoOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnu BMA [edATenbHOCTW, OCYLEeCTBNSEMbIN M3roToBUTENEM (MCMONHWUTENeM, npoAaBLOM), MOONEXUT
NVLEH3NPOBAHUIO 1 (UNN) UCNONHUTENb UMEET roCy4apCTBEHHYIO akkpeauTauumio, 4O CBeAeHusa noTpebuTtens JomxHa
ObITb fOBeaeHa MHopMaLmMs 0 BuaAe AeATeNbHOCTU M3roToBUTENS (MCNOMHUTENS, npogaBua), HoMepe MUUEH3NU U
(Mnn) Homepe cBUOETENbLCTBA O FOCYAApPCTBEHHOW akKkpeauTauuu, cpokax AEWCTBUSI YKasaHHbIX NUUEH3UU U (Mnn)
CBUAOETENbLCTBA, a Takke MHopmaumsi 06 opraHe, BblgaBLUEM YKa3aHHbIE NULIEH3NIO U (MNK) CBMOETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MlHdopmaums, npegycMoTpeHHast MyHkTamu 1 1 2 HacTosLwWwen cTaTbm, JOMMKHA ObiTh JOBEAeHa OO0 CBeAeHUs
notpebutenen takxke nNpM OCYLLECTBNEHUU TOProBnu, BbITOBOrO M MHbIX BUOOB OBCnyXmBaHuA noTpebuTtenen BO
BPEMEHHbIX MOMELLEHNsX, Ha spMapkax, C NOTKOB U B APYrMX Clyyasx, ecrnv TOproens, OGbITOBOE W WHble BuAb
obcnyxvMBaHusa NoTpeduTenen ocyLLecTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHust npogasua (MCnonHuTens).

Cratbs 10. MHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTEnb (MCNONHUTENL, NpoAaBeL,) 0683aH CBOEBPEMEHHO NPEeAOCTaBNATbL NOTPEOUTENIO HEOOXOoANMYHO
N OOCTOBEPHYK WMHGOpMauMio O ToBapax (paboTtax, ycnyrax), obecrneymBalollytd BO3MOXHOCTb WX MpPaBUIIbHOIO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyveHb M cnocobbl [oBefeHWst MHopMaumum 0o
notpebutensa yctaHaBnueatoTca [NpasutenscteoM Poccunckon Pegepaumu.

2. IHdopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsiake AormkHa cogeparhb:

HauMeHOBaHMe TEXHMYECKOro perfiaMmeHTa WM WHOe YCTaHOBMEHHOe 3aKkoHogaTenbCTBOM  Poccuickon
depepaLmm 0 TEXHUYECKOM perynmpoBaHnm 1 cBugeTenbcTeytoliee o6 o6a3atensHoM MNOATBEPXKOEHUN COOTBETCTBUSA
ToBapa 0b0o3HaveHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHBIX NOTPEBUTENBCKMX CBONCTBAX TOBApOB (paboT, yCcnyr), B OTHOLEHNM NPOAYKTOB MUTaHUSA
cBefeHs O cocTaBe (B TOM YMCNE HaMMEHOBaHWE MCMONb30BaHHbIX B MPOLIECCE M3rOTOBMEHUS MPOAYKTOB NMUTaHUA
nuLLeBbIX [06aBOK, OMonorMyeckn akTuBHbIX 406aBOK, MHCpOPMaLMS O HanMuUM B MPOAYKTAX MUTAHUSA KOMMOHEHTOB,
NONyYeHHbIX C MPUMEHEHUEM TFE€HHO-UHXEHEPHO-MOOUMULIMPOBAHHBIX OpraHM3MOB, B Cryvyae, €cnun copepXkaHue
yKasaHHbIX OpPraHn3MoB B TakOM KOMMOHEHTe cocTaensieT Gonee OeBATU LECATbIX MPOLEHTA), MULLEBOW LIEHHOCTMH,
HasHavyeHun, 06 YCNOBUSIX MPUMEHEHUSA U XPaHEHMS MPOAYKTOB MUTAHWUS,, O Crocobax M3roTOBMEHMS FOTOBbIX Onofg,
Bece (0Obeme), jate U1 MecTe M3roTOBMEHMS M YNAKOBKM (pacacoBKM) MPOAYKTOB NMUTaHUS, a Takke CBeOeHust O
MPOTMBOMNOKA3aHWAX ANs WX MPUMEHEeHUs npu OoTAenbHbiX 3aboneBaHusx. [lepeveHb ToBapoB (paboT, ycnyr),
MHopMaLMs O KOTOPbIX AOSPKHA COAEPKaTb NPOTMBOMNOKAa3aHNs ANS UX MPUMEHEHMS NPU OTAENbHbLIX 3a00neBaHusIX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

LeHy B pybnsx n ycnoeusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucrne npu onnate TosBapoB (pabor,
ycrnyr) 4epes onpegeneHHoe Bpems Mocrne Mx nepedayn (BbIMOMHEHUS, OKa3aHWsA) NOTPeOWTENO, MOJSIHYH CYyMMY,
noanexaLllyto BbinnaTe notTpedbutenem, n rpaduk noraieHns 3ToM CyMMbl;

(B pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECNU OH YCTaHOBIIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswna n ycrnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon 3pPEKTUBHOCTM TOBApPOB, B OTHOLLUEHUN KOTOPbIX TpeboBaHME O HanMyuu
Takon WHopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 06 3HeprocOGepexeHnn M O MoBbILEHUN
3HepreTnyeckomn ahpeKkTUBHOCTK;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK Cny>x0bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUM C HacToAWwMM 3akoHOM, a
Takke cCBedeHMs O HeobOXOoouMbIX [EWCTBUSX MNOTpebutens no WCTEYEHUN YKAa3aHHbIX CPOKOB U BO3MOXHbIX
NoCneacTBUSAX MPU HEBBINOMHEHUN Taknx OEWCTBWUW, ecriv ToBapbl (paboTbl) MO MCTEYEHUWM YKa3aHHbIX CPOKOB
NpeacTaBnsloT ONAcHOCTb AN KU3HM, 3[0pOBbS U MMYyLLEeCTBa NOTpebuTenss Unu CTaHOBSTCS HENPUrOAHbIMWU Ans
NCMNOSb30BaHWs MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), UPMEHHOE HauMeHOBaHME (HaMMeHOBaHME) W3roToBUTENS (UCMOSHUTENS,
npogasLa), ynormHOMOYEHHOW OpraHn3aLmmn unm ynoriHOMOYEeHHOIo MHAMBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

nHpopmaumo 06 obsa3aTenbHOM NOATBEPXKAEHMMN COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B NMyHKTe 4
cTaTbW 7 HacTosLEero 3akoHa;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NHGOPMaLIMIO O NMpaBKnax NPOAaXM TOBAPOB (BbINOMHEHUS paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKPEeTHOe NuLo, KoTopoe OyaeT BbINOMNHATL paboTy (0Kka3biBaTb YCMyry), U MHPOPMAaLMIO O HEM,
€CIn 9TO MMEET 3HayeHne, Ncxoas U3 xapakrepa paboTbl (ycnyri);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucrnonb3oBaHue poHorpaMM Npu okasaHMKW pasBnekaTenbHbIX YCIyr MCNONMHUTENSAMN MYy3blKanbHbIX
npousseneHun.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem ToBap Obll B ynoTpebreHWM MM B HEM YCTPaHANCS HeOoCTaToK
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHgopMauus 06 aTom.

3. VHopmaums, npegycMoTpeHHast MyHKTOM 2 HaCTOSLWEN CTaTbi, JOBOANTCA OO CBedeHus noTtpebutenen B
TeXHUYeCcKoW AOoKyMeHTaLun, npunaraeMon k ToBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW WM WHbIM
cnocobom, NPUHATLIM AN OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauunsa 06 ob6a3atensHOM NoATBEPXAEHUN
COOTBETCTBMSI TOBApOB MNpPeACTaBnsieTcss B MNopsigke W cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENIbCTBOM
Poccuiickon ®epepauum 0 TEXHUYECKOM PEryNMpOBaHMU, U BKMOYaeT B cebs cBedeHUs O HOMepe [OKYMEeHTa,
NOATBEPXKAAMOLLLEro Takoe COOTBETCTBME, O CPOKE €ro 4eNCTBMSA 1 06 opraHn3aumu, ero BoliaBLUEN.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexvm paboTbl npoaasLa (MCnonHnTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHALUMMAnNbHbIX OpraHu3auui TOoproenu, ObITOBOrO U MHbIX BWOOB
obcnyxvBaHusa notpebutenen yctaHaBnMBaeTCA MO PELUEHU0 COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW BMactu
cybwekToB Poccuiickon degepaumm n opraHoB MECTHOrO CamMoyrnpaBneHust.

2. Pexvm paboTbl opraHu3aumin, ocyLeCcTBAALWNX 0eATEeNbHOCTb B cdhepax TOproBoro, 66ITOBOro 1 MHbIX BUOOB
obcnyxnBaHus notpebutenen u He ykasaHHbIX B NyHKTe 1 HacToslen cTaTbM, a Takke WHOMBUAYaNbHbIX
npegnpuHMmarenen yctaHaBnNMBaeTCs UMW CaMOCTOATENBHO.

3. Pexvm paboTbl npodasua (McnonHuTens) 4oBOAUTCA A0 cBeAeHus notpebuTenen n JOMKeH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENS (MCMOMHUTENs, Npodasua) 3a HeHagnexailyl uHdopmaumo o
ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu noTpebuTtento He NpedocTaBneHa BO3MOXXHOCTb HE3aMEATUTENBHO MOMYy4YMTb NPU 3aKktoYeHUn f4oroesopa
nHcpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT Npogasua (MCNOMHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHbIX HeobOCHOBaHHbIM YKINNOHEeHUEM OT 3aKIto4eHUna oorosopa, a ecnm goroeop 3akrko4veH, B Qa3YMHbII7I CPOK
oTkasaTbCA OT ero McrnorHeHus u notpeboBaTb BO3BpaTa ynnavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS Opyrux
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017
yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTkase OT UCNonHeHMs goroBopa noTpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbtaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNMpopgae.eL, (MCNonHUTENb), HE NPEe4OCTaBMBLUWIA MOKyNaTeso NOMHON N AOCTOBEPHON WMHJOPMauMM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbu 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboThbl, ycnyru), BO3HWMKLIME MOCNEe €ero nepegadn noTpedutento
BCNeACTBME OTCYTCTBUSA Y HEro Takon UHopmaunu.

(n. 2 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpUYMHEHNM BpeLa XN3HW, 300POBbI0 U MMYLLIECTBY MOTPeOUTens BcCreacTBUE HEMPEenoCTaBIiEHUs emy
MOMHONM N AOCTOBEPHOW MHpopMauun o ToBape (paboTe, ycnyre) notpebutens BrnpaBe noTpeboBaTb BO3MELLEHUS
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM YMCre MOSIHOMO BO3MELLEHUS
yB6bITKOB, MPUYMHEHHbIX MPUPOAHBLIM O6bEKTaM, HaxoasLWMMCH B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMOTpeHUn TpeboBaHU NOTPedUTENs 0 BO3MELLEHNN YObITKOB, MPUYUHEHHBLIX HEAOCTOBEPHOW WM
HeJOoCTaTOYHO MONHOW MHcpopMauuen o ToBape (paboTe, ycnyre), HEOOXOAMMO WUCXOOUTb U3 NPEANONioXeHus o6
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX MO3HAHMIN O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENs (MCMONHWUTENS, npoAdasua, YNONTHOMOYEHHON OpraHusauum unu
YMNONHOMOYEHHOIro MHANBMAYaNbHOro NpeanpuUH1UMaTens, MMNopTepa) 3a HapyLleHne npas noTpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHue npaB noTpebutenemn N3roToBuUTeNb (MCNONMHUTENb, MPOAABEL, YMOSIHOMOYEHHAsA OpraHu3auus
UIK YMOSTHOMOYEHHBIN UHOVBUAYAlbHbBIA NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEenyCMOTPEHHYIO
3aKOHOM UK JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnv MHOE He YCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPEOMTENIO, NoAnexaT BO3MELLEHNIO B MOMHON
CyMMe CBEpPX HEYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM U AOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTonkuM (NeHn) n BO3MeLLeHne YObITKOB HE OCBOBOXOAIOT U3roTOBUTENS (MCMONMHUTENS, NpoAaBsua,
YNOMHOMOYEHHYO OpraHM3aumio UnM  yrnofiIHOMOYEHHOrO MHAMBUAYANbHOIrO NpeanpuHUMaTens, wumnoptepa) oT
NCMONHEHNSI BO3MNOXEHHbIX Ha Hero obs3aTensbCTB B HAaType nepen notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsrotoButenb (UCNOMHWTENb, MPOAABEL, YMNOMHOMOYEHHAss OpraHusauus WM YNOfHOMOYEHHBIN
WHOVMBUAOYyanbHbIV  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXOAETCA OT OTBETCTBEHHOCTM 3@  HEWUCTOSHEHue
0653aTenbCTB UNK 3a HeHagexallee UCnonHeHne 0683aTensbCTB, eCnNn AOKaXKeT, YTO HeWcnornHeHne obA3aTenscTs
Unn UX HeHagnexatlee UCNosIHEHNE NPOM30LLSIO BCNEACTBUE HEMPEO4ONMMON CUSbl, @ TakKe MO WUHbIM OCHOBAaHMUAM,
npeaycMOTpPEeHHbIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebuTtens o6 ynnate HeycTOMKM (MeHW), NpedyCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexaT yOOBMETBOPEHUIO U3rOTOBMTENEM (UCMOMHMTENEM, NPoAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen unm
YNOSTHOMOYEHHBIM UHAMBUAYANbHLIM NpeanpuHMaTenem, UMNopTepomM) B 406pOBONbHOM NOPsiAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpn yooBneTBopeHWn cyaoMm TpeboBaHu noTpebuTens, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBuTENs (MCMOMHUTENS, NPOAaBLa, YMNOSIHOMOYEHHOW OpraHM3auum WM YMNOSIHOMOYEHHOTO WHOVBUAYaNbHOro
npegnpvHMMaTensl, umnopTepa) 3a HecobnogeHne B J0OpPOBOMBHOM MOPSAKE YOOBMETBOPEHUs TpeboBaHum
notpebutens wrpad B pasmepe NATbAECHT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyoOM B Nonb3y notpeburens.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3agBneHveM B 3awuTy npas noTpebuTtens BobiCTynatoT obwecTBeHHble 0bbeanHeHns notpebutenen (nx
accoumaummu, coto3bl) U opraHbl MECTHOTO camoynpasfeHusl, NATbAeCAT MPOLEHTOB CyMMbl B3bICKAHHOro LwwTpada
nepeyvncnsitoTCcs ykasaHHbIM 00beanHEHUSM (MX accoumaLmMsam, Co3am) UM opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O Bo3melLeHWM Bpeaa, NPUYMHEHHOro BCNEACTBUE HEAOCTAaTKOB TOBapoB, paboT unu ycnyr cMm. Takke naparpad
3 rnasbl 59 K PO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017

Cratbss 14. VIMyllecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHBIN BCREACTBME HeQOCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NpUYUMHEHHBIN >XW3HW, 300POBbLD UMW MMYLLECTBY NOTPeOUTENst BCNEACTBUE KOHCTPYKTUBHBIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HeJoCTaTkoB ToBapa (paboTkl, ycrnyru), MOANEXUT BO3MELLEHWIO B
NnofnHoM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCREACTBME HeOocTaTKoB ToBapa (paboTbi, ycnyru),
npusHaeTcs 3a NbbiM NOTEpPneBLLMM HE3aBMCUMO OT TOro, COCTOSAST OH B [AOrOBOPHbLIX OTHOLUEHMSX C MPOLaBLOM
(ncnonHuUTEnem) Unu Her.

3. Bpen, NpUYMHEHHBIN XN3HW, 340POBLI0 UMM UMYLLLECTBY NOTPebUTENs, noanexuT BO3MELLEHUIO, ecrnu Bpeq
MPUYMHEH B TEYEHME YCTAHOBITEHHOIO CPOKa CIyXObl MM CpoKa rogHocTy ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbtaT paboTbl) OOMMKEH ObITb YCTAaHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbh 5
HacToslero 3akoHa CPOK CNyxObl UMW CPOK FOAHOCTM, HO OH HEe YCTaHOBMEH, Nubo notpebuTtento He 6Gbina
npegocTaBneHa norHas 1 4OCToBepHas MHOPMaLUs O CPoKe CNyxObl UM CPoKe rogHocTu, Nnbo notpedbutens He
Obin NpouHMOPMUPOBaH O HEOBXOANMBIX AENCTBUAX NO UCTEYEHMN CPOKa CMYXObl NN CPOKa FOOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINOTHEHUN YKa3aHHbIX AEUCTBUA, MO0 ToBap (pe3ynbTaTt paboTbl) N0 MCTEYEHUN 3TUX CPOKOB
NpeacTaBnsieT OMacHOCTb AN XKM3HU W 300POBbs, Bpend MOAMNEXMT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosLero 3akoHa U3roToBUTENb (MCMOMHUTESNb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyobl, Bped NOANEXUT BO3MELLLEHUIO B Cly4ae ero NpuYMHEHns B TEYEHNE LecATU NeT CO AHSA
nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepefadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHUS BbIMOJIHEHMS paboThl).

Bpea, NpyyYnHEHHbIN BCNeaCcTBME HEAOCTATKOB TOBapa, MOANEXUT BO3MELLEHNIO NPOAABLOM UMM M3rOTOBUTENEM
TOBapa no BbI6Opy NOTEpneBLUErO.

Bpea, NpyYnHEHHBIN BCNEACTBUE HEQOCTAaTKOB paboThl UMW YCNyri, NOSNEXUT BO3MELLEHWIO UCTIONHUTENEM.

4. WN3sroToBuTEmNb (MCMNOMHUTENBL) HECET OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIA XWU3HW, 300POBbLI UMK
MMYLLLECTBY NOTPEOUTENSA B CBA3M C UCNOMNBb30BaHNEM MaTepuanoB, 000pyaoBaHWUsl, UHCTPYMEHTOB U WHbIX CPEACTB,
HeoOXOoAMMbIX A115 MPOU3BOACTBa TOBAPOB (BbIMOSMIHEHMS paboT, OKaszaHUs YCnyr), He3aBUCMMO OT TOro, MO3BOMAN
YPOBEHb Hay4HbIX N TEXHUYECKNX 3HAHUI BbISIBUTb NX OCOObIE CBONCTBA UIN HET.

5. Warotosutens (ucnomnHuTenb, npogasel) ocBOOOXOAETCS OT OTBETCTBEHHOCTWU, eCnv JOKaXeT, 4YTO Bpen
NMpUYMHEH BCreacTBME  HENPeodoNMMON  CUMbl MMM HapylleHust  noTpebutenem  yCTaHOBMEHHbIX  MpaBun
NCMNOmb30BaHNs, XPaHEHUS UM TPAHCNOPTUMPOBKK ToBapa (paboThbl, ycryrn).

KoHcynbTaHTlnoC: npumeyaHue.
O komneHcauun moparnbHOro Bpeda cM. Takke naparpad 4 rnasebl 59 K PO.

Cratbsa 15. KomneHcauns MmoparnbHoro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHBbIM noTpebuTento BCNeacTBME HapyLWeHUs wusrotoBuTenem (MCNonHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW oOpraHusaumMen unuM  YnOrHOMOYEHHbIM  MHAMBMAYaMbHbBIM  NpegnpvHumMaTenem,
MUMMOpPTEPOM) NpaB MoTpebuTens, nNpeayCcMOTPEHHbIX 3akoHaMu M MNpaBoBbiMKW akTamu Poccuiicko ®epepaumu,
perynupyoLmMm oTHOLEHUst B 061acTu 3almTbl NpaB noTpebutenew, NOANEXUT KOMMEeHcauun npuyvHUTEeneMm Bpeaa
npu Hanuuuu ero BMHbl. Pasmep KoMneHcaumnm mopaneHOro Bpeda onpeaensercd CyAoOM M He 3aBMCMT OT pasmepa
BO3MELLEHUS MMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauus MopanbHOro Bpeda OCYLUECTBSETCH He3aBUCMMO OT BO3MELLEHWUS WMYLLECTBEHHOro Bpeda U

MOHECEHHbIX NOTpebuTenem yobITKOB.

CraTbsa 16. HegencTBuTenbHOCTb YCIOBMI JOMOBOPA, YLIEMIALWNX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnsiwowme npasa noTpedbuTens No CpaBHEHUIO C MpaBuiamMu, YCTaHOBEHHbLIMU
3aKoHaMu WMNW WHbIMKM MNpaBoBbIMKW akTamu Poccuitickon ®depepaunym B obnacTu 3awmMTbl nNpas noTpebuTenen,
NPU3HAKTCA HEAENCTBUTENBHBLIMN.

Ecnu B pe3synbTaTte MCNOMHEHMS AOroBopa, yLWeMsIoLWero npasa notpedbutens, y Hero BO3HWUKNWU YObITKA, OHM
noasiexaT BO3MELLEHNIO N3rotToBuUTeneM (MCcnonHuTenem, NpoAasLOM) B NOTHOM obbeme.

2. 3anpewaeTcsa obycnosnmBaTb NpMobpeTeHne ogHNx ToBapoB (paboT, ycryr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkK, MPUYMHEHHbIE NOTPebuTento BCrneacTBne HapyLLEHNs ero npaBa Ha CBOGOOHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

BbIGOp ToBapoB (paboT, ycnyr), Bo3MeLlaoTcsi Npo4aBLOM (MCNoMHMTENeM) B NOSIHOM O06beMe.

3anpeuwlaetca obycrnoenueatb yOOBreTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeuveHue
rapaHTUHOrO Cpoka, YCNoBUSIMU, HE CBSI3aHHBIMU C HegoCTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHuTenb) He BrpaBe 0e3 cornacus NOTPebuTens BbINOMHATL AOMONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oTkasaTbCsi OT onnartbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
notpebutens BnpaBe noTpeboBaTe OT npodaBua (MCMONHWUTENS) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONOMHUTENBHbIX paboT, ycnyr 3a nnaty ogOopMNSeTcs MpoaaBLOM (MCNOMHWUTENEM) B
NUCbMEHHOM (hopme, ecnu MHoe He NpeayCcMoTpeHo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl 1 NOPSAOK ONnaThl NPV NpoAaxe TOBapoB (BbIMONTHEHWMM paboT, Oka3aHMK yCryr)
(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNMpopaeey (McnonHutenb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HAaLMOHArbHbIX NIATEXHbIX MHCTPYMEHTOB, a Takke HanU4YHbIX pacyeToB Mo BbIOOpPY NoTpebuTens.

0O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycryr) C MCMNONb30BaHWEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauUOHaNbHOW CUCTEMBI NNATEXHbIX KapT HE pacrnpoCTpaHsAeTcsl Ha CyObekToB
npeanpuHMMaTENbCKON AeATENbHOCTH, Y KOTOPbIX AOXOA OT OCYLLECTBIEHUS NpeanpuHUMaTenbCKOW AeATENbHOCTH,
onpegensiembl B nopsake, yCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccunckon depepauum o Hanorax u cbopax, 3a
NpeawecTBYOWUA KaneHgapHbli ro4 He nNpeBbllWaeT npefenbHble  3HavyeHusl, ycTaHoBneHHble [lpaBUTENbCTBOM
Poccuiickon ®enepauuun ons MMKponpeanpusTuii.

(B pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-®3)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCA NOTPebuTenem B COOTBETCTBUM C yKa3aHWeM Npodasua
(ncnonHuTens) nytem pacyeToB Yepe3 CyObEKTOB HALUMOHANBHOW MMaTEXHON CUCTEMbI, OCYLLECTBASIOWMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHogaTtenbCcTBOM Poccuiickon degepaumm O HaUMOHANbHOM NIIaTEXHOW
CUCTEME, ECNIM UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMAaTMBHbLIMU MPaBOBbLIMU akTamu
Poccuiickon ®epepauuu.

3. Mpu onnaTte ToBapoB (paboT, ycnyr) HanMM4YHbIMKM OEHEXHbIMU cpeAcTBamu obsizaTenbcTBa noTpedbutens
nepen npogasBuUoOM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, yCnyr) CcUMTAKTCA WCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HANUYHbIX AEHEXHbIX CpeacTB npogaBuy (MCMOMHWUTEN) nmbo
nnaTexxHOMy areHTy (CybareHTy), OCyLLEeCTBASOLWEMY AEATENBHOCTb NO NpueMy nnaTexen ouandeckmx nuu,.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeeoga NpeaoCTaBnsieMblX MOTPebuTenemM HamnuyHbIX OEeHEXHbIX
cpencts 6e3 oTKkpbITUSA 6aHKOBCKOro cyeTa obsizaTenbCcTBa NoTpebutens nepes npogasLOM (MCMONHUTENEM) Mo onnaTe
ToBapoB (paboT, ycryr) cYMTalOTCS UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nubo ©OaHKOBCKOMY MaTeXHOMY areHTy
(cybareHTy), OCYyLUECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBoM Poccunckon depepauum o
HaUMOHanNbHON NMaTeXHON cUCTeEME.

Mpn onnate TOBapoB (paboT, ycnyr) NyTemM nepeBoda OEHEXHbIX CPeacTB B paMKax MpUMEHSIeMbIX (OOpM
B6e3Hann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbuTens nepes NPOA4aBLIOM (UCNONHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CYUTAKTCA UCMOMHEHHLIMU B CYMME, YKa3aHHOW B PacropsiKEHWUM O NEPEBOAE OEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPXKAEHUS €r0 NCMOSTHEHMS 0OCNYXXNBAIOLLIEN NOTPEOUTENSA KPEONTHOWN OpraHM3aunen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUU
OLHOro BMaa ToBapoB (paboT, ycnyr) pasnumyHble LeHbl B 3aBUCUMOCTM OT cnocoba 1Mx onnaTbl NOCPEeACTBOM HaNUYHbIX
pacyeToB UMW B paMKax NpuMeHsieMbiX hopm 6e3HanNn4YHbIX pacyeToB.

5. MpopgaBey, (MCMNONHUTENb) HECET OTBETCTBEHHOCTbL 3a BO3HMKLIME Yy NOTPebuTens yObITKA, BbI3BaHHbIE
HapyLleHneM TpeboBaHMI NyHKTa 1 HACTOsLLEN cTaTby.

Cratbs 17. CynebHas 3awwmta npae notpebutenemn

KoHcynbTaHTlnoC: npumeyaHue.
O paccmMoTpeHun cygamm rpaxgaHckux gen no crnopam O 3awute npaB notpebutenert cMm. [loctaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.

1. 3awmTa npae notpeGutenei ocyLLEeCTBNAETCA CYAO0M.
2. Vickn o 3awwuTe npas noTpebuTenein MoryT 6biTb NpeabaBeHbl No BbIGOPY UCTUA B cya MO MEeCTY:
HaXOXXOEHUs OpraHM3auuMu, a €ecniu OTBEeTUYMKOM SBMSieTC MWHAMBUAYanbHbli NpeanpuHUMaTenb, - €ero
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017
XUTENbCTBA;

XUTEeNbCTBa Unu npebbiBaHNs UCTLA;

3aKNHOYEHMS UM UCNOSTHEHNS AOroBopa.

Ecnun nck kK opraHmMsauumn BelTekaeT M3 OeATENBHOCTM ee unuana unu npeacraBuTeENbCTBA, OH MOXET ObITb
npeabsiBReH B CyA No MeCTY HaxoxXaeHus ee punuana unu npeacraBuTenbCTBa.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebuTtenu, nHble UCTLbI MO UCKaM, CBA3aHHBbIM C HapylleHMem npaB noTpebuTenein, ocBoboxgarTcs OT
ynnartbl rocyaapCTBEHHOM MOLUIMHBbI B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccurickon depepauum o Hamorax wu
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLIUTA MPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npu obHapyXeHMn B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B criyqyae o6HapyXeHUs1 B TOBape HEOCTATKOB, ECIIN OHU He ObiNM OrOBOPEHbI MPOAABLOM, MO
cBoeMy BbIbOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX XXe Modenu n (Unu) apTukyna);

notpeboBaTh 3aMeHbl Ha TAaKOW e ToBap APYrov Mapku (MO4Enu, apTUKyrna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOMW LiEHBbI;

notpeboBaTb COpasMepPHOro yMeHbLIEHUS NOKYMHOW LIEHb;

notpeboBate He3ameanuUTenbHOro 0e3BO3ME3OHOro YCTpaHeHWst HeLOCTATKOB ToBapa WM BO3MELLEHUS
pacxo4oB Ha MX UCMpaBieHne NoTpedbuTenem unm TPETbLUM MULOM;

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa Kynnu-npogaxu n notpebosatb BO3BpaTa yniayeHHoW 3a ToBap Cymmbl. 1o
TpeboBaHMIO NpofaBLUa 1 3a ero cYeT NOTPeduUTENb AOMKEH BO3BPATUTL TOBAp C HeLOoCTaTkamu.

[Mpn atom noTpebuTtens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELEHUS YObITKOB, MPUYUHEHHbIX €My
BCNeACTBME NPOOaXu TOBapa HeHaANeXxallero kadecTea. YObITK/M BO3MELLAIOTCHA B CPOKM, YCTAHOBIIEHHbLIE HACTOSILLUM
3akoHOM [N yOOBMNETBOPEHNS] COOTBETCTBYOLMNX TpeboBaHUn noTpebuTensi.

B OTHOLLEHNM TEXHNYECKM CIOXHOIO ToBapa noTpebuTtens B criyyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
OTKasaTbCs OT UCTIONHEHUS OroBOpa Kynin-npoaaxu n notpedosatb Bo3BpaTa YNiavyeHHOM 3a Takom TOBap CyMMbl
nnbo npeabABUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Modenu, apTuKkyna) Unu Ha Takom e ToBap
apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOM LeHbl B TedeHue NATHagauatv AHen
CO OHSA nepegadv notpebutento Takoro ToBapa. 1o MCTeYeHUM 3TOro cpoka YkasaHHble TpeboBaHusA noanexar
YOOBMETBOPEHMWIO B OLHOM M3 CreayLux criyYaes:

obHapyXeHue CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne yCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaAHEHUS HE4OCTATKOB TOBapa;

HEBO3MOXHOCTb MCNONb30BaHUS TOBapa B TeYeHWe Kaxdoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU 6Gonee
yem TpuauaTb AHEN BCNEeACTBME HEOOHOKPATHOMO YCTPAHEHUS €ro pasnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CIOXHbLIX TOBapoB yTBepxaaeTca [NpasutensctBoM Poccuickon Pegepaumm.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusd, yKasaHHble B MyHKTe 1 HacToSAWEN cTaTbu, NPeabsABsOTCA noTpedbutenem npogasuy nnbo
YMOSTHOMOYEHHOWN OpraHn3aLmnmn v ynosIHOMOYEHHOMY MHAUBMAYaNbHOMY NPeanpuHNMaTenio.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens Bnpase npegbaBuTb TpeboBaHWUA, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1 HacToswen
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3auum unu ynonHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabaBneHus atux TpeboBaHuii noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UM MMNOPTEPY TOBap
HeHagnexallero kayecTea U notpebdoBaTb Bo3BpaTa ynradeHHOM 3a HEr0 CyMMbl.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENST KACCOBOIO UM TOBApPHOIO Yeka NIMbO MHOMO AOKYMEHTA, YAOCTOBEPSAIOLLMX (aKT 1
YCIoBMS MOKYMKN TOBapa, He ABMSIETCA OCHOBaHMEM )19 OTKa3a B YAOBETBOPEHUN ero TpeboBaHUN.

lMpooaBey, (M3roToBMTENb), YMOMHOMOYEHHAs OpraHusauuMs UM YNOSIHOMOYEHHbIV  UHAMBUAOYaNbHbINA
npegnpvHMMmarens, uMnoptep 06s13aHbl MPUHATL TOBap HEHaanexallero kavecrtBa y noTpebutens u B cnydae
HeobXxo4MMOCTN MPOBECTU MPOBEPKY KadyecTBa ToBapa. [MoTpebuTtens BnpaBe y4vyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npogasel (M3roToBuTerb), YMOSTHOMOYEHHas
opraHu3aums unm ynorTHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl NPOBECTU 3KCMEPTU3y
TOBapa 3a CBOW cyeT. JKcnepTnsa ToBapa MNPOBOAUTCS B CPOKW, YCTaHOBIEHHble cTaTbamn 20, 21 1 22 HacTosLwero
3akoHa AN yaoBNeTBOPEHUS COOTBETCTBYIOLWMX TpeboBaHuin notpebuTens. MNotpebutens BNpaBe NpucyTCTBOBaTbL NpU
NpOBEAEHUN 3KCMEPTU3bI TOBapa U B Cry4ae Hecornacusi ¢ ee pesynbtatamMu OCNOpUTb 3aKIiYeHNe TaKoW 3KCNepTU3bI
B cynebHoM nopsgke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HegocTaTKM BO3HUMKNM - BCneacTeve
0bCTOATENBLCTB, 3a KOTOpble He OTBevYaeT npoaasel, (M3rotoBuTenb), NOTpebutens 06s3aH BO3MECTUTb MpoAaBLy
(M3roToBUTENIO), YNONMHOMOYEHHON OpraHuM3auum WM YnorHOMOYEHHOMY WHAMBUAYyanbHOMY npeanpuHumaTento,
MMMOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEPTM3bI, @ TAKKEe CBA3AHHbIE C €e NMPOBEAEHUEM pPacXOdbl Ha XpaHeHue Wt
TpaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lNpopaBel (M3roToBuUTEmMb), YMNOMHOMOYEHHAA OpraHu3aumMs UMM YNOSTHOMOYEHHBIN  UHAMBUAYANbHbIN
npeanpuHMMaTens, UMNopTep OTBEYaeT 3a HeJoCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHBIN CPOK, ecnu
noTpebuTenb AOKaXeT, YTO OHM BO3HUKNM A0 Nepefayv ToBapa NoTpeduTento nnm no npudMHam, BO3HMKLLIUM [0 3TOro
MOMEHTA.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHUn ToBapa, Ha KOTOPLIN YCTaHOBMEH rapaHTUMHLIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHu3aums unm ynosIHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuHuMaTtenb, UMNopTep oTBeYaeT 3a HedocTaTku ToBapa,
€CINU He JOKaXeT, YTO OHU BO3HWKIW Nocrne nepedayn ToBapa notpebuTento BCneacTBME HapylleHWs notpebutenem
npaBui UCMONb30BaHUS, XpaHEHUS NN TPAHCMOPTUPOBKN TOBapa, AENCTBMIN TPETbMX MWL, NN HENPEOLONTUMOW CUbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapwuTHOro ToBapa M ToBapa Becom 6onee MNATW KMNOrpamMMOB Afs PEMOHTA, YLEHKW,
3aMeHbl U (MnM) BO3BpaT MX MOTPEOUTENIO OCYLLECTBNATCA CcunamuM U 3a CYeT npojasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHn3aLnn uny ynosIHoOMOYEHHOro MHAMBUAYaNbHOro npeanpvHumMaTens, umnoptepa). B cnydae
HENCMONHEHMA [aHHOW 00SA3aHHOCTM, a Takke Mpu OTCYTCTBUM npoAaBua (M3roTOBUTENS,  YMONTHOMOYEHHON
opraHu3aumMm uUnm YMnosIHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTtens, uMmnoptepa) B MECTe HaxXoXOeHus
notpedbutenss gocrtaBka M (UnM) BO3BpAT YKa3aHHbIX TOBApOB MOMYT OCYLLECTBNATbCA noTpedbutenem. [lpu 3TOM
npogaseL (M3roToBMTENb, YNONHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN MHAMBUAYanNbHbIA NPeanpuHMaTens,
umnopTtep) obs3aH BO3MECTUTb NOTpPebuTento pacxodbl, CBSA3aHHble C AOCTABKOW M (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpokn npegbsiBneHns notpedutenem TpeboBaHU B OTHOLLIEHUN HEQOCTATKOB TOBapa

1. MNoTpebutenb BnNpasBe npeaobsBUTbL NpPegyCcMOTpeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npodaBuy  (M3roTOBUTENO,  YMOMHOMOYEHHOW  OpraHusauMm  WnM  YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMaTento, MMNopTepPY) B OTHOLLEHUN HEAOCTATKOB TOBApa, ECININ OHM OOHapyXeHbl B TeYeHue rapaHTUAHOrO
CpoKa MIn cpoka roaHoCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHUN TOBApOB, Ha KOTOPbIE rapaHTUAHbIE CPOKM WM CPOKM TFOLQHOCTM HE YCTaHOBMEHbl, noTpebutens
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWA, ecnn HeaoCcTaTku TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT CO AHA nepefayu ux notpebutento, ecnu onee onuTenbHble CPOKM HE YCTAHOBIEHbI 3aKOHOM MU
[OrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIAHBIN CPOK TOBapa, a TaKkke CPOK ero criybbl MICYUMCNSETCS CO AHS Nepegavn ToBapa noTpebuTento,
€CIn1 MHOE He NMpegycMoTpeHo goroBopom. Ecnu geHb nepegaymn ycTaHOBUTL HEBO3MOXHO, 3TU CPOKM UCHUCHSIOTCH CO
[OHS N3roToBMNEHNs1 ToBapa.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (0OyBW, odexabl WM MNPOYUX) STU CPOKU MCUYUCNAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMMEHUA KOTOPOro OnpedensieTcsi COOTBETCTBEHHO cybbekTamm Poccuiickomn
depepaumm ncxogs U3 KNMMaTU4ECKUX yCroBUA MeCcTa HaxoXaeHus notpebutenen.

lMpn npogake ToBapoB MO ob6pasuam, MO noyTe, a Takke B CryyasX, €Crvu MOMEHT 3aKkIiYeHus Oorosopa
Kynnu-npogaxu u MOMeHT nepegayun ToBapa noTpedbuTento He cCoBnagatoT, 3TU CPOKM UCUHUCNAITCA CO OHS AOCTaBKU
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCNOMb30BaTb TOBAap BCreacTBUE OOCTOATENbCTB,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

3aBMCALLMX OT Npofasua (B 4YaCTHOCTW, TOBap HyXXOaeTcsi B cneunanbHOW YCTaHOBKe, NOOKMOYEHN unm cbopke, B HEM
WUMEITCS HEOOCTaTKN), FapaHTUMHbBIA CPOK HE TeyeT OO YyCTPaHeHWs NpoAaBLOM Takmx obctoaTenbcTB. Ecnv geHb
[OCTaBKM, YCTAHOBKM, MNOOKMOYEHMS, COOpKM TOBapa, YCTPaHEHWUs 3aBUCALMX OT npojaBLa ObCTOATENLCTB,
BCeACTBME KOTOPbIX NOTpebuTens He MOXET MCMNOMb30BaTb TOBap MO Ha3HA4YeHWto, onpeaennTtb HEBO3MOXHO, 3Tu
CPOKUN UCUHUCTIAOTCA CO OHS 3aKMOYeHNsa AoroBopa Kynnn-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbI 3aKkoH oT 17.12.1999 N 212-03.

CpoKk rogHoCTM TOBapa OMnpedensieTcss nepvogoM, UCHMCASIEMbIM CO OHS W3rOTOBMEHUS TOBapa, B Te4yeHue
KOTOPOro OH NPUrofeH K NCMNoSb30BaHWIO, UK AaTOW, 40 HACTYNEHUS KOTOPOWN TOBap NPUrOAEH K UCNOMb30BaHMIO.

MpoaomKknTensHOCTb CpoKa FOAHOCTM TOBapa [AOMMKHA COOTBETCTBOBATb 0b6A3aTenbHbIM TpeboBaHUAM K
©esonacHocTv ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. M apaHTuNHbIE CPOKN MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYIOLWME U3ZEeNUs U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME M3OENNS U COCTaBHbIE YAaCTW MCUYNCNIAIOTCA B TOM XXe MopsigKke, YTo U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYOLWMEe WU3OenuMs U COCTaBHblE 4YacTW TOBapa CUYMTAKOTCA  pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrniMm MWHoe He YCTaHOBMNeHO pJoroBopom. B cnyvae, ecnun Ha
KOMMMEKTyoLee M3genne M COCTaBHYK 4acTb TOoBapa B [OrOBOPE YCTAHOBIEH rapaHTUMWHBIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUIHBINA CPOK HA OCHOBHOE M3genue, noTpedbuTens BnpaBe npeabsBuUTb TpeboBaHwWs,
CBSI3aHHbIE C HeJOCTaTKaMu KOMMMEKTYIOLWEro 3gennsi U COCTaBHOM YacTy ToBapa, Npyu Mx OOHapyXeHun B TedeHue
rapaHTUIHOIO CpoKa Ha OCHOBHOE M3aenue, ecnm NHOE He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee u3genve YCTAHOBIEH rapaHTUMWHbLIA CPOK Oonblued NpoAOIHKUTENBHOCTU, YeMm
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BnpaBe npeabsiBuTb TpeboBaHWsi B OTHOLUEHUW HEeLOCTaTKOB
TOBapa Npu yCnoBUK, YTO HEAOCTATKM KOMMMEKTYIOLLEro U3genusa obHapyXeHbl B TEHEHNE rapaHTMNHOIO CpoKa Ha 3To
nsgenve, He3aBMCMMO OT NCTEYEHMS FrapaHTMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokun, ykasaHHble B HACTOSLLEN CTaTbe, AOBOAATCA OO CBedeHusa noTpebutens B uHgopmaumm o ToBape,
npegocTaBngemon notpebutento B cooTBeTCTBUM €O cTaThen 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeoyCMOTPEHHbIA LOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsAeT MeHee [ABYyX neT U
HeJoCTaTKM ToBapa OOHapyXeHbl MOTpebuTenem Mo UCTEYEHWMM rapaHTUAHOTO CpoKa, HO B Mpedernax [AnByx nerT,
notpebutens Bnpaese NpeabsBUTL NpoAaBLy (M3roToBUTENO) TpeboBaHMs, NpeayCMOTPEHHble cTaTben 18 HacTosAwero
3akoHa, ecnu JokaxeT, YTO HeOOCTaTKM TOBapa BO3HWKIM [0 €ro nepefadn norpedbutentd unu no npuydnHam,
BO3HMKLLUMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNeHUs1 CyLLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTensb BnpaBe NpeabsBUTb WM3rOTOBUTENIO
(YyNONTHOMOYEHHON OpraHM3auum WnuM  YNnoriIHOMOYEHHOMY  WHAMBWMAYanbHOMY MpeanpuHUMaTtento, UMnopTepy)
TpeboBaHne o 6€3B03ME34HOM YCTPAHEHUN TaKNX HEOOCTATKOB, ECIIN JOKaXKET, YTO OHWM BO3HMKIN OO Nepefadn ToBapa
noTpebuTento unm nNo Npu4MHam, BO3HMKLLMM OO 3TOFO0 MOMEHTA. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBreHo,
€Ccnn HegocTaTkn ToBapa 0GHapy»XeHbI MO UCTEYEHUN ABYX NEeT CO OHSA nepefadn ToBapa noTpebuTento, B TedeHue
YCTaAHOBMEHHOIO Ha TOBap cpoka crnyxbbl NN B TeYeHNe AecATH NeT Co AHA nepeaayn ToBapa notpebutento B cnyvae
HeyCTaHOBIMNEHMS cpoka cryx0Obl. Ecnu ykasaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEYEHNE ABaguatv OHEN CO AHS
€ero npeabsaBneHus noTpeduTenem Unm obHapyXeHHbIN UM HELOCTAaTOK TOBapa SABMSETCA HeyCTpaHUMbIM, NOTPebuTenb
no cBoemy BbIOOpY BnpaBe MNpeabsBUTb M3roTOBUTEMO (YNOMHOMOYEHHOW OpraHu3aumMmM Wnu  yrnorHOMOYEHHOMY
WHAVMBUAYanNbHOMY NPeanpUHUMATENo, UMMNOPTEPY) WHbIE NPEedyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacToswero
3akoHa TpeboBaHusA nnNn BO3BPaTUTbL TOBAp W3roTOBUTENHO (YMOMHOMOYEHHOW OpraHusaumm unm yrnosiIHOMOYEHHOMY
MHauBMAYyanbHOMY nNpeanpuHMMaTento, UMNopTepy) n notTpeboBaTb BO3BpaTa ynnavyeHHON JEHEXHOW CyMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHWe HegocTaTKkoB ToBapa M3roToButenem (NpodaBLoM, YNONMHOMOYEHHOW opraHmM3aumen unm
YMNONTHOMOYEHHBIM MHAMBUAYANbHBLIM NpeanpuHMMaTenem, MMNopTEPOM)
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpok ycTpaHeHusi HeOCTaTKOB ToBapa He onpegesnieH B NMCbMEHHON hopMe CornalleHNeEM CTOPOH, 3TU
HeJoCTaTKM [OIKHbl ObITb  yCTpaHeHbl U3rotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW OpraHusauuen  unm
YMOSTHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpyHuMaTenemM, MMNOPTEPOM) HE3aMEANUTENBHO, TO €CTb B MUHUMAIbHbIV
CPOK, OOBEKTUBHO HEOOXOANMBIV ANS NX YCTPaHEHUA C yd4eToM OObIMHO MpuMeHsieMoro criocoba. Cpok ycTpaHeHus
HeZoCTaTKOB TOBapa, onpeaensemMbll B MIMCbMEHHON hopMe corfnalleHnemM CTOPOH, He MOXeT NpeBbllaTb COPOK MSATb
OHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHeEHMs1 HE4OCTATKOB TOBapa CTAHET OYEBUAHbLIM, YTO OHM He ByayT yCTpaHeHbl B
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

ONpefeneHHbI CornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKk/iouuTb COrMNalleHNne O HOBOM CPOKE YCTpaHeHus
HegocTaTKoB, ToBapa. [pu 3Tom OTCyTCTBME HEOBXOANMBIX ANA YCTPaHEHWsT HedOCTaTKOB TOBapa 3anacHbiX YacTen
(oetanen, matepuanoB), 000OpyAOBaHUS UMM MNOAOOHLIE MNPUYUHBI HE SABMSKOTCA OCHOBAHMEM ANSA  3aKHYEeHMUSs
cornalleHnsa 0 Takom HOBOM CPOKE U He OCBODOXAAlT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpenerieHHoro
cornalleHnem CTOpoH nepBoHaYarnbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWweHWM TOBApOB QAONUTENBHOrO MOMb30BaHWUSA W3rOTOBUTEMb, MpodaBey NMbo  yNnonHOMOYEHHas
opraHm3aums Unmn ynonHOMOYEHHbIA MHOVBUAYaNbHbBIN NpeanpuHMaTens 0683aHbl Npu NpeabsaBneHnn notpedbutenem
yKa3aHHoro TpeboBaHus B TpeXQHEBHBIN Cpok 6€3B03ME34HO NpeaoCcTaBnUTb NOTPEOMTENIO HA NEpPUOL PEMOHTa ToBap
ONUTENbHOro Nonb30oBaHUA, obnagalwolwimi 3TUMKU XKEe OCHOBHbIMKM NOTpebutenbckumu CBOMCTBaMKM, obecneynB
[OCTaBKy 3a CBOW cuyeT. [lepeyeHb TOBapoB AMNMTENbHOrO MOMb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycraHasnuBaeTtcd [NpasutensctBomM Poccuiickon deaepaumu.

(B pea. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHnsa He4oCTaTKOB ToBapa rapaHTUMHbINM CPOK Ha HEro NpoasfieBaeTcd Ha nepuon, B TeyYeHue
KOTOPOro ToBap He UCNonb30Baricsl. YKasaHHbIV Nepuog MCHUCHSIETCS CO AHsS obpalleHnst noTpebutens ¢ TpeboBaHnem
006 ycTpaHeHuM HeJoCTaTKOB TOBapa 40 AHA Bblgadn ero no oKoHYaHun pemoHTa. [lpu Bbigaye ToBapa M3roToBUTESb
(npogasel, ynonHOMOYEHHas opraHn3aums UM ynonHOMOYEHHbIM MHAMBUAYamNbHbLIA NpeanpuHUMaTenb, UMnopTep)
00s13aH npegocTaBuUTb B NMUCbMEHHOW dopMe noTpebutento nHdopmauuio o paTte obpaiweHuss notpebutens c
TpeboBaHnem 06 ycTpaHeHMn obHapy>XeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
yCTpaHeHns He4OCTaTKOB TOBapa, O AaTe YCTpPaHEeHUs HeJoCTaTKoB ToBapa C MX onmMcaHvem, o6 MCMnonb30BaHHbIX
3anacHbIX 4vacTsx (geTansx, matepuanax) M O gaTe Bbldaynm ToBapa MOTPEOMTENO MO OKOHYaHMU YCTPaHeHus
HeJoCTaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHn HeJoCTaTKoOB ToOBapa NoCpPeACcTBOM 3aMeHbl KOMMIEKTYHOLLIErO U3AEeNUsS UK COCTaBHOW YacTu
OCHOBHOTO M34Eenusi, Ha KOTOPble YCTAHOBIEHbI FApaHTUMAHbIE CPOKM, Ha HOBbIE KOMMIEKTYyKLlee wusgenve wnm
COCTaBHYIO YaCTb OCHOBHOIO M3AeNns yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e MPOAOIPKUTENbHOCTU, YTO U Ha
3aMEHEHHbIE KOMMIEKTYIOLLEE N3AEeNNe NN COCTABHYH YaCTb OCHOBHOMO U3Aenus, €CNn UHOE He MpenyCMOTPEHO
[OroBOPOM, U rapaHTUAHBIN CPOK MCHUCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kayecrsa

1. B cnyyae obHapyxeHuss notpebutenem HegoCTaTKOB ToBapa M NpeabsBreHus TpeboBaHUA O ero 3ameHe
npoaaseL, (M3roToBMTESNb, YNOTHOMOYEHHAs OpraHn3aLms Unvm ynonHOMOYEHHbIV MHANBMAYANbHbLIN NpeanpuHMMaTensb,
nmnopTep) o6s13aH 3aMEHNTL TakoW TOBap B TeYEHWEe CEMU [HEW CO LHSA MpeabsBfieHus ykasaHHoro TpeboBaHus
notpedbutenem, a npu HeOOXOOAMMOCTM [OOMOMHUTENLHOM MPOBEPKM KayecTBa Takoro TOBapa MpoaaBLOM
(n3roToBuTENEM, YMNOMMHOMOYEHHOW OpraHM3auMen Unu YMNoSTHOMOYEHHbIM WHAMBWUAYanbHBIM NpeanpuHUMaTenem,
MMMNOPTEPOM) - B TeYEHME ABaALaTU OHEN CO OHSA NPeabsBEHNs YkasaHHOro TpeboBaHus.

Ecnn y npogaBua (n3rotoButensi, YNOMHOMOYEHHOW OpraHu3auum Unmu ynosIHOMOYEHHOTrO WHAUBMAYAIbHOro
npegnpuHMMarensi, MMnopTepa) B MOMEHT NpeabsBreHnst TpeboBaHmst OTCYTCTBYET HEOOXOAUMBIN NSt 3aMeHbl ToBap,
3amMeHa AormkHa ObiTb NpoBeAeHa B TeYeHMe Mecsilia Co AHS NPeabsiBIeHns Takoro TpeboBaHus.

B paioHax KpainHero CeBepa 1 NpupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHne noTpebuTenss o 3ameHe ToBapa
NOAMNEXMWT yOOBNETBOPEHMIO MO €ro 3asiBIEHUIO B CPOK, HEOOXOAMMBIN ANsi OYepedHOn [OCTaBKM COOTBETCTBYHOLLENO
TOBapa B 3TW paiioHbl, B Cllyyae OTCYTCTBMSA y npoAaBua (M3roToBUTENS, YMNOSHOMOYEHHOW OpraHu3auum wnm
YNOSTHOMOYEHHOTO NHANBMAYANLHOIO NpeanpuHMMarTens, uMmnoprtepa) HeobxogMMoro Ansi 3aMeHbl ToBapa Ha [OeHb
npeabsiBNeHnsa ykazaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTca 6onee cemu aHen, no TpeboBaHuto noTpebutens npogasel, (M3roToBUTENb
nnbo ynonHOMOYEHHAsA OpraHM3aumst UM YNosIHOMOYEHHbI VMHOUBMAYanNbHBIN NpegnpvHuMaTenb) B TEYEHWE Tpex
OHen co OHSA NpeabsiBrieHnst TpeboBaHMA O 3aMeHe ToBapa 00si3aH 6e3B03Me3QHO NpedocTaBuUTb MOTpPedbuTento BO
BPEMEHHOE MOoJIb30BaHNE Ha NepuoA 3aMeHbl ToBap AJSIMTENBHOIO NoNb30BaHUA, obnagamlmi 3TUMK XXe OCHOBHbIMU
notpebuTenbckumm ceoncTeammn, obecneums ero OOCTaBKy 3a CBOW cyeT. DTO MPaBUIIO HE pacnpoCTpaHAeTCs Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaensaeTcs B COOTBETCTBMMU C NyHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa JOMKeH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObIBLUMIA B
ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUHLIN CPOK NCHUCIISIETCA 3aHOBO CO AHSA Nepenadn ToBapa notpedutento.

Cratbsa 22. Cpoku yooBneTBOpeHus oTaenbHblX TpeboBaHmn notpeburtens
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLUEHWM PacXOLoB Ha
ncnpasneHve HeJOCTaTKOB TOBapa NOTpebutenem nnm TpeTbM NULUOM, BO3BpaTe YMNradeHHOW 3a ToBap OEHEXHON
CyMMbl, @ Takke TpeboBaHMe O BO3MeLLEeHMU YObITKOB, MPUYMHEHHBIX MOTPEOUTEN0 BCNEACTBME MPOAaXu ToBapa
HeHagnexawlero kadectBa nubO NPefoOCTaBNEHUs HeHagnexaweh wuHgopMauMum o ToBape, noanexar
Y[OBNETBOPEHNIO  NPOAABLOM  (M3roToBUTENEM,  YMOIMHOMOYEHHOW  OpraHvM3auuen Wnu  YNorHOMOYEHHbLIM
uHOMBMAyanbHbIM  NpednpuHUMaTeneM, WMMNOPTEPOM) B TeyeHWe [JecATM [JHeW CO  [JOHA  npeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3dakoHa oT 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb NpoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHOW OpraHusaumMm WnmM ynorHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpUHUMAaTEns, UMNopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeGoBaHMin noTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HeBbINONMHeHWe (3agepKy BbINOMHeHWs1) TpeboBaHMsA noTpebuTens O nNpefoCTaBMneHWM eMy Ha nepuos PeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBWTEMb, YNOMHOMOYEHHAs OpraHu3aumsi MM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeAnpuUHUMaTernb, MMNopTep), AOMYCTUBLUMIA Takve HapylleHus, ynnadmsBaeT noTtpebutento 3a
KaxObl AeHb NPOCPOYKN HEYCTOWKY (MEH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Llena ToBapa onpepensieTcs, ncxogd M3 ero LeHbl, CyllecTBOBaBLUeW B TOM MecTe, B KOTOpoMm TpeboBaHue
noTpebutens AOMmKHO ObIno ObiTh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMNONMHOMOYEHHOW OpraHu3auven mnu
YMONHOMOYEHHBbIM WHAMBMAYaNbHbIM NpeanpuHMMaTeneM, UMNoOpTepoM), B AeHb OOOPOBOMNbHOrO yAOBETBOPEHUS
Takoro TpeboBaHusa Unn B AeHb BblIHECEHUSI cyaebHOoro pelleHus, ecnv TpeboBaHve A0OBPOBOMLHO yOOBNETBOPEHO He
Obino.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINonHeHnss TpeboBaHun noTpedbuTtens B CPOKW, MNpeayCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BrnpaBe MO CBOEMYy BbIOOPY NpeabsiBUTb WHble TpeboBaHUS, YCTaHOBMEHHbIE
ctatben 18 HacTosiLero 3akoHa.

Crartbs 23.1. lNocneacTeus HapylleHMst NPOAaBLIOM CpoKa nepefadn npefBapuTENnbHO OMSla4eHHOro ToBapa
notpeburento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npoaaxu, npegycMaTpmBaroLLmin 0683aHHOCTb NOTpebuTens npegsapyTenbHO onnaTUTb ToBap,
OOIMKEH coaepaTb YCNoBMe O CPpoKe nepedady ToBapa norpeburento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CyMMYy MpegBapuTerbHOW onnatbl B ONpeAderieHHOM [A0roBOpOM
Kynnu-npogaxwu pasmepe, He UcnonHun obs3aHHOCTbL No nepegadye ToBapa MNoTpebuTento B YCTAaHOBMEHHbLIN TakuMm
[OroBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnayeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTernbHON onnaTtbl ToBapa, He NnepeaaHHOro NpoAaBLIOM.

Mpn atom notpebuTtenb BnpasBe notpeboBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MNPUYUMHEHHBIX €My
BCNeACTBME HapyLleHUs yCTaHOBNEHHOro AOroBOPOM KyMnM-Npodaxu cpoka nepegayvn npeaBapuTernibHO OnfayvyeHHoro
ToBapa.

3. B cnyyae HapylleHuss yCTaHOBIIEHHOro [OroBOPOM KyMnu-Npodaxu cpoka nepefadn npegsaputensHo
onnaYeHHOro ToBapa noTpebuTento npogasel, ynnaynmBaeT eMy 3a Kaxabli AeHb NMPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NofoBUHbI MPOLIEHTa CyMMbl NpeABapuTenbHON onnaTtbl ToBapa.

HeycTolika (neHn) B3biCKMBaETCH CO AHSA, KOraa Mo AOroBOpPY KynNnu-npodaxu nepegada toBapa notpebutento
AorxkHa 6bina BbITh OCyLWeCcTBNEHa, 40 OHS Nepedadm ToBapa noTpedbuTento unu 4o gHS yaosneTBopeHusa TpebosaHus
notpebutens o Bo3sBpaTte emy NnpeaBapuUTeNbHO YNnavyeHHON UM CyMMBbI.

CymMma B3bICKaHHOW NoTpebuTenem HeyCTOWKN (NeHN) He MOXeT NpeBbilaTb CyMMY MpeaBapuTErnbHON onnaTbl
ToBapa.

4. TpeboBaHna noTpebutens o BO3BpaTe yMravyeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUW YObITKOB
noanexar yOoBNeTBOPEHUIO NPOAABLOM B TeyeHue [ecATM OHeW CO [AHA NpPeAbsBreHns COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua notpebutens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN cTaTbU, He MOAnexaT YAOBMNETBOPEHWIO,
€Cnu npofasel, AOoKaXeT, YTO HapyLleHWe CPOKOB nepefayn notpebuTento npeaBapuTenbHO OMNMayeHHoro ToBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

MpPOM30LLIIO BCEACTBUE HEMPEOOONIMMOW CUMlbl UMW MO BMHE NOTpebuTens.
CrtaTtbs 24. PacueTbl ¢ notpebuTtenem B criydae npuobpeTeHms uM ToBapa HeHagnexallero kayectsa

1. lNpu 3ameHe ToBapa HeHaanexallero KayecTsa Ha ToBap 3TOM e MapKK (3TUX e Mogenn u (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He NPOU3BOAUTCS.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lpwu 3ameHe TOBapa HeHagnexalwero KkayecTBa Ha TaKOW e ToBap APYroh Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, Mnoanexallero 3ameHe, HwKe LeHbl ToBapa, MpegoCTaBfieHHOro B3aMeH, notpebutenb
OOMKeH JoNNaTuTb pasHuLUy B LEeHax; B Criyyae, ecnv LeHa ToBapa, MoAnexallero 3ameHe, Bbille LeHbl ToBapa,
npefocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTca notpebutento. LieHa ToBapa, noanexaiiero sameHe,
OnpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHue MOTpeduTens He yOOBMETBOPEHO NPOAABLOM, LiEHa
3aMeHsieMOro ToBapa U LeHa nepefaBaeMoro B3aMeH ToBapa OnpefernsioTCs Ha MOMEHT BbIHECEHUS CYAOM peLleHus
0 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cny4yae npegbsasneHus notpebutenem TpeboBaHMsa 0 cCopasmMepHOM YMEHbLUEHMUU MOKYMNHON LeHbl ToBapa B
pacyeT NpUHMMAaEeTCS LieHa ToBapa Ha MOMEHT nNpeabsiBNeHnsi noTpebutenem TpeboBaHnsa 06 yLEHKe MW, eCru OHO
[06pOBOMBLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYJOM PELUEHUS O COPaA3MEPHOM YMEHbLUEHMU MOKYMHON
LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaanexailero kavyecrtBa notpebutens BnpaBe TpeboBaTb BO3MELLEHWUS pPasHULbI
Mexagy LeHon ToBapa, YCTaHOBMNEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0BpOBOSLHOMO
yAOBMNeTBOPeHUst Takoro TpeboBaHust unu, ecnu TpeboBaHe JOOPOBOSBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMS
CYOOM peLLEHUS.

(n. 4 BBegeH PepnepanbHbIM 3akoHoM OT 17.12.1999 N 212-93, B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cny4ae Bo3BpaTa TOBapa HeHagiexallero kayectsa, NpOA4aHHOro B KpeauT, noTpebuTento BoO3BpallaeTcs
ynnayeHHas 3a ToBap AEeHexHas CyMMa B pasMepe MoralleHHOro ko AHK0 BO3BpaTa yKa3aHHOro TtoBapa kpeguTa, a
Takke BOo3MeLlaeTcsa nnarta 3a npegoctaBneHne Kpegura.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, MNpuMobOpeTeHHOro mnoTpedbutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npogasey, 06513aH BO3BpaTUTbL MNOTPEOUTENIO yNNayYeHHy 3a TOBap AEHEXHYH
CYMMYy, a TaKkKe BO3MECTUTb yNradeHHble NoTpebutenemM NpoLeHTbl U MHbIE MaTeXxn No AOroBopy NOTpedbuTenbcKoro
KpeguTa (3anima).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebutensa Ha o6MeH ToBapa Haanexallero kayectea

1. NoTpebutens BnpaBe OOMEHATb HENPOAOBOSILCTBEHHLIN TOBAp HaASeXallero kavyecrtBa Ha aHarorvyHbIn
ToBap y npogasua, y KOTOporo 9ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHblM TOBap He nogowen no dopme,
rabaputam, bacoHy, pacuBeTke, pa3Mmepy Unmn KOMImekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb umeet npaBo Ha OBMeH HEMPOOOBONbLCTBEHHONO TOBapa HaAnexallero kavyectsa B TeYeHue
yeTblpHaAUATV AHEN, HE CYUTas OHS ero NOKymnKu.

O6MeH HenpodoBONBCTBEHHOTO TOBapa Haamnexallero kKayecTsa NpoOBOAMTCS, €CNN yKa3aHHbI ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BMA, NoTpebutensckme cBOMCTBA, NNombbl, habpuyHble ApnblkM, a Takke
UMeeTCsl TOBAapHbIN YEeK UMM KacCOBbIM YeK NMBOo MHOW noaTBepXAalowWwunii onnaTty ykasaHHOro ToBapa [AOKYMEHT.
OTcyTCcTBME Y NOTPEebUTENSA TOBApHOrO YeKka WM KaccoBOro 4eka nubo MHOrO MOATBepXAatolero onnaty ToBapa
OOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINIAaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapOB, He Nnoanexalnx obMeHy Mo OCHOBaHWAM, yka3aHHbIM B HAcTosLWeN cTaTbe, yTBepXaaertcs
MpaButenscteoM Poccuinckon degepaumn.

2. B cnyyae, ecnv aHanorm4HbIv ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpaleHus notpebutens Kk npogasuy,
noTpebutens BnpaBe 0TKa3aTbCs OT UCMOMHEHNA AOroBopa Kynnu-npogaxu u notpeboBaTe BO3BpaTta ynnadeHHoOW 3a
yKa3aHHbIi TOBap OEHEXHOW cymMbl. TpeboBaHue MOTpeduTens O BO3BpaTe YMfaydeHHOW 3a YyKas3aHHbIA ToBap
OEHEXHOW CyMMbI MOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornawenuto notpebutensa ¢ npogaBuom oBMeH ToBapa MOXeT OblTb MPegyCMOTPEH Mpu  MOCTYMnieHuu
aHanorm4yHoro ToBapa B npogaxy. [lpogaBel 00s3aH HesdamennuTenbHO COOOWWTbL MOTPebuTento O NOCTynneHun
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. lucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. [JoroBOp pO3HWYHOW KyNnnN-NPOAaKN MOXET ObITb 3aKk/oYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebutens ¢
NpeanoXeHHbIM MpoAaBLOM OMMCaHMeM TOoBapa MOCPeACTBOM KaTanoroB, MpocnekToB, OyknetoB, )OTOCHUMKOB,
cpencTts CBA3W (TENEeBU3MOHHOW, MOYTOBOMW, PAAMOCBA3M W APYMUX) WU MHBIMW - UCKIIOYaoWMMN  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUsI NOTpebutensa ¢ ToBapom nMbo 06pa3uom ToBapa NpW 3akMOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNMpopaBuOM [0 3akOYeHUss JoroBopa AOmkHa OblTb npegocTaBrneHa noTpebuTtento uHgopMauusa o6
OCHOBHbIX MOTPEBUTENBCKUX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHwsl) mpogasua, O MeCcTe M3roTOBMEeHMUs
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHoBaHuW) npopasua (M3rotoBUTEns), O LUeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CIyx0Obl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnarbl
TOBapa, a TakKe O CPOKe, B TEYEHNE KOTOPOro AENCTBYET NPELNOXEHNE O 3aKIIOYEHNN LOroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ ToBapa J0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa nHdopmaums
0 ToBape, npedycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPegyCMOTPEeHHasi MyHKTOM 4 HacTosLen
cTaTbi MHGOPMaLMsa O NOPSAKE N CpOKax BO3BpaTa ToBapa.

4. NoTpebutens BNpaBe 0TKaszaTbCsa OT TOBapa B Noboe Bpema A0 ero nepenadn, a nocrne nepegaym toeapa - B
TeYeHne cemMmun gHen.

B cnydae, ecnu mHdopmaums O Nopsigke M CpoKax Bo3BpaTa ToBapa Hagfnexawero kadectBa He Obina
npegocTaBneHa B NMCbMEHHOW hopMe B MOMEHT OOCTaBKM ToBapa, noTpebutenb BrnpaBe OTKa3aTbCA OT ToBapa B
Te4yeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

BosspaT TOoBapa Hagnexaiwlero kadyecTBa BO3MOXEH B Criyyae, €Cnu COXPaHeHbl €ero TOBapHbin BUA,
notpebuTenbckue CBOMCTBA, a Takke [OOKYMEHT, MOATBEepXOAlLWMin hakT U yCcrnoBMs MOKYMKU YyKa3aHHOro ToBapa.
OTcyTCcTBME Yy MOTpebUTENnsa AOKYMeHTa, noATBepxaatollero akT M YCrioBUSA MOKYMKW ToBapa, He mulaeT ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTtenbcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebutens He  BnpaBse OTKasaTbCs oT ToBapa Haanexallero KayecTBa, nmetoLLero
WHOVMBUAYanbHO-ONPeAeneHHble CBOMNCTBA, €CMN YyKa3aHHbI ToBap MOXET OblTb WCMONb30BaH WCKIOYUTENBHO
npuobpeTaroLwmnm ero notTpedurtenem.

[Mpn oTkase notpebutens oT ToBapa npogasel, OOMKEH BO3BPATUTb €My [OEHEXHY CyMMy, YhnrayeHHyo
noTpebutenem no AOroBopy, 3a WUCKMIOYEHMEM pacxodoB NpofaBLa Ha AOCTaBKy OT NoTpebutens BO3BpaLLeHHOro
TOBapa, He No3aHee YeM vepes3 AeCATb AHEWN CO AHA NpeabsiBNeHMs NoTpeduTenem cCoOoTBETCTBYHOLEro TpeboBaHUS.

5. Mocnenctens Npofaxu ToBapa HEHaAnexallero kavyectBa AMCTAHUMOHHBIM CMOCOOOM Mpogaxu ToBapa
YCTaHOBMEHbI NOSIOXEHUSIMU, NMPeayCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToAwero 3akoHa.

Cratbsa 26.2. NMpaBuna Nnpofaaxu oTAerNbHbIX BUAOB TOBAPOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
MMpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnmeatTcs Npasutenscteom Poccuickon ®epepauun.

Mnaga lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. UcnonHutenb 00si3aH OCYLLECTBUTb BbINONTHEHWE pPaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBMEHHbLIN
npaBunamu BbINONHEHUSA OTAENbHbIX BUOOB paboT (Oka3aHUsA OTAENbHbLIX BUOOB YCNYr) U JOFOBOPOM O BbIMOSIHEHUM
pabot (okasaHuu ycnyr). B poroBope O BbINONHeHUW paboT (okasaHuu ycryr) MOXeT npeaycMaTpuBaTbCsi CPOK
BbINOMHEHUs1 paboTbl (OKa3aHWsa ycryru), ecrnv ykasaHHbIMU NpaBunamMm OH He NPeAyCMOTPEH, @ TaKKe CPOK MEHbLUEN
NPOLOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIMEHHBIN YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINofHeHWs1 paboTbl (OKaszaHUs ycryrn) MOXeT onpenensaTbcs gaton (NepuMofoM), K KOTOPOW OOITDKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboThbl (OKasaHwe ycnyru) unm () gaTon (Nepuogom), K KOTOPOW MCNOMNHUTENb AOIDKEH
NPUCTYNUTB K BbINONHEHUIO paboTbl (OkaszaHuto ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017

3. B cnyyae, ecnu BbinonHeHue paboTbl (OkasaHuWe YCryrv) OCyLecTBRseTCda Mo  YacTaMm  (JocTtaska
NepnoaNYecKon nevaTun, TexHnyeckoe obCrnyxvMBaHMe) B TeyeHue Cpoka AEeNCTBUS [OroBopa O BbINOMHEHUW paboT
(oka3aHuM ycnyr), OOSMKHbI NpegycMaTpyMBaTbCs COOTBETCTBYIOLUME CPOKM (Mepuofbl) BbLIMOMHEHUSI Takux paboT
(okazaHusa ycnyr).

Mo cornalueHnio CTOPOH B OrOBOpe MOryT ObiTb MPEAYCMOTPEHbI TAKKe CPOKM 3aBEPLUEHUS OTAEMbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBIE CPOKM).

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTemsi HAapYLUEHWUST UCMOSTHUTENEM CPOKOB BbINOSHEHUST paboT (OKa3aHus yCnyr)

1. Ecnn ucnonHuTenb Hapyliun CPOKM BbIMOMHEHWs paboTbl (OkasaHus ycryrv) - CpokM Havana u  (unm)
OKOHYaHUS BbIMOJNTHEHMS paboThbl (Oka3aHus ycnyrn) U (Mnm) NPOMEXYTOYHbIE CPOKU BbIMOSTHEHUS paboTbl (OkasaHus
YCIyrn) Unu Bo BPEMS BbINOMHEHNS paboTbl (OKa3aHus yCryrn) cTano OYeBUOHbIM, YTO OHa He OyadeT BbIMOMHEHa B
CpOK, NoTpebuTernb No cBOEMY BbIGOpY Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4nTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOSNIHEHME paboTbl (OKaszaHWe ycnyrn) TPeTbMM Nvuam 3a pasyMHYK LEeHYy WM BbIMOMHWUTL ee
CBOMMMW cunamu n notpeboBaTb OT MCMOMHUTENSA BO3MELLEHNS] MOHECEHHbBIX PACX040B;

noTpeboBaTh YMEHbLUEHWS LiEHbI 3a BbIMONHEHWE paboTbl (OkasaHue ycnyrin);

0TKa3aTbCs OT MCNOMNHEHUS AOroBOpa O BbINOMHEHUN paboTbl (Oka3aHuK ycryri).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEeHWUs1 YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHWEM CPOKOB BbINOMTHEHMS paboTbl (Oka3aHus ycryri). YObITKM BO3MELLAlOTCsl B CPOKW, YCTaHOBIMEHHbIE 1S
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHmin noTpebutens.

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

2. HasHauyeHHble noTpebutenem HoBbIE CPOKW BbINOSTHEHNST paboTbl (OKa3aHWs YCNyru) ykasbliBatoTCA B 4OroBope
O BbINOMHEHUW paboTbl (OKasaHun ycnyru).

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npocpoyku HOBLIX CPOKOB MOTPeOUTENb BNpaBe MpeabsBUTb WUCMOMHUTENIO MWHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosALEN CTaTby.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaeMas notpebutento npu oTkase OT WCMOSIHEHMS
[orosopa o BbINOSIHEHWUM paboTkl (OKa3aHMK yCryrn), a Takke yyduTblBaeMas npu yMEHbLUEHUW LeHbl BbIMOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. lNpu oTKa3e OT UCMONHEHNST JOrOBOpa O BbIMOSHEHWM paboTbl (OKAa3aHMKU YCIyrn) UCMOMHWUTENb HE BrnpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BhINOMHEHNST paboThl (OKasaHust ycnyrm), a Takke
nnaTbl 3a BbIMNOSIHEHHYKD paboTy (OKasaHHyr YCNyry), 3a WCKIIOYEHMEM Crnydasl, ecnv noTpeduTenb MpuHAN
BbIMOJTHEHHYIO paboTy (OKa3aHHY ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3au, uckntoyeH. - PepepanbHblli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHMsi YCTaHOBIMEHHbIX CPOKOB BbIMONTHEHMS paboTbl (OKaszaHusa ycnyrn) Unv HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HAacCTOSALEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb yNnaynBaeT noTpedbuTento 3a
KaXkabli AeHb (4ac, ecrnv CpoK onpedeneH B 4vacax) MPOCPOYKM HEYCTOMKY (MeHH) B pasMepe Tpex MPOLEHTOB LEHbI
BbINONTHEHNA pPaboThbl (OKa3aHWsi YCnyru), a ecnu ueHa BbINOMIHEHNS paboTbl (OKaszaHMs yCnyru) OOroBOPOM O
BbINOMHEHUN paboT (oka3aHuM ycrnyr) He onpegeneHa - obuler LeHbl 3akasda. [JoroBOpoM O BbINOMHEHUW paboT
(oka3aHuM ycnyr) mexay notpedbuTenem n UCNOMHUTENEM MOXET ObiTb yCTaHOBMNEH Gonee BbICOKUIA pa3Mep HeyCTONKM
(neHwm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapylleHWe CpPOKOB Hadana BbINOfIHEHMS paboTbl (OkasaHwsa ycryrv), ee aTtana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu CpoK onpefeneH B Yacax) NPOCPOYKM BMOTb OO Hayana BbINOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unu npeabssreHns notpebutenem TpeboBaHW, NpegyCMOTPEHHbLIX MYHKTOM 1
HacTosILLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHd) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOMHEHWs paboTbl (OkalaHuusa ycryru), ee 3Tana
B3bICKMBAETCS 3a Kaxabl OeHb (4ac, ecrnv CpoK onpegeneH B Yacax) NMpOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unu npeabssneHns notpebutenem TpeboBaHW, NpegyCMOTPEHHbIX MYHKTOM 1
HacTosALWEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

Cymma B3bICKaHHOW NoTpebuTenem HeyCTOMKN (MeHW) He MOXEeT MpeBbIWaTh LeHy OTAENbHOro Buaa BbiNOMHEHMWS
paboTbl (OKas3aHus ycrnyru) unv ooLLyHo LIeHY 3akasa, €Cnu LeHa BbINMOJSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pa3mep HeycToVikK (NeHn) onpegenseTcs, UCXOAS W3 LeHbl BbINOMHEHUs paboTbl (OKasaHus ycryru), a ecrnu
yKkaszaHHas LeHa He onpejeneHa, ucxoas m3 obulel LeHbl 3akasa, CyLleCTBOBaBLUE/ B TOM MeECTe, B KOTOPOM
TpeboBaHne notpebutens [OMKHO 6biNO ObiTb yOOBNETBOPEHO MWCNOMHUTENEM B AeHb [A06pPOBOMLHOrO
yAOBMeTBOPeHUs Takoro TpeboBaHns unu B AeHb BblHECEHUs cyaebHoro pelueHws, ecnu TpeboBaHwe noTpebutens
[0BPOBOSBHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua NOTPebUTENs, YCTAHOBMEHHbIE MYHKTOM 1 HACTOsLLEN cTaTbk, He MNoAnexaTt YOOBNETBOPEHWIO,
€CINU UCNOMHUTENb JOKAXET, YTO HapYLLUEHNE CPOKOB BbINOMNHEHMS paboTbl (OKkasaHus ycrnyri) npousoLuLrno BCreacTBue
HenpeoaonMMOW CUnbl UNK NO BUHE noTpebuTens.

Cratba 29. NpaBa noTpedbuTtens npn o6HapyXeHUN HELOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyru)

KoHcynbTaHTlnoc: npumeyaHue.

O npaBax noTpebuTens - y4acTHMKa 4ONEBOr0 CTPOUTENBLCTBA B Crlyvae, ecnim OOBLEKT [ONIEBOIO CTPOUTENLCTBA
NMOCTPOEH C OTCTYMNIIEHNEM OT YCIOBUIA 3aKMOYEHHOrO A0roBopa, NPMBEALINM K YXYALIEHWIO Ka4eCcTBa Takoro oObekTa,
cMm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebutens Npu o6HapyxeHUN HeJOCTaTKOB BbIMONHEHHON paboThl (Oka3aHHOW yCryru) BnpaBe MO CBOEMY
BbIOOpy NoTpeboBaTh:

6e3B03ME3AHOI0 YyCTPaHEeHNst HEAOCTAaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbI BbINMOMHEHHON paboTbl (OKa3aHHOW yCryri);

6€e3B03Me3AHOI0 N3roTOBMEHWS OPYrOW BELM U3 OA4HOPOAHOIO Matepmnana Takoro Xe KayecTBa WM MOBTOPHOro
BbINOMNHeHNs paboThbl. MNpn 3ToM NnoTpedbutens 0653aH BO3BPaTUTL paHee NepedaHHyo eMy UCMOSNTHUTENEM BeLlb;

BO3MELLEHUSI NOHECEHHbIX UM PaCXOAO0B MO YCTPaHEHUIO HEAOCTATKOB BbIMONIHEHHON paboThbl (OKa3aHHOW yCcryru)
CBOVMW CUMaMK UINU TPETBMMM NULLAMMW.

YpoBnetBopeHue TpeboBaHui noTpebutens o 6e3BO3ME3OHOM YCTpaHEeHWM HeJoCTaTKoB, 00 M3roTOBNEHUM
OpYyron Bewy UnuM O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHUM ycryrn) He OCcBOOOXAAEeT MWCMONHUMTEens ot
OTBETCTBEHHOCTM B (hOPME HEYCTOMKM 3a HapyLLUEHNe Cpoka OKOHYaHWS BbIMNONTHEHWS paboThbl (Oka3aHus ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKa3aTbCsi OT WCMOMHEHWS O0roBopa O BbIMOMHEHWM paboTbl (OKasaHum ycryrn) u
notpeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, €CMNM B YCTAHOBIEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryr) He yCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCsA OT
WCMNOMHEHNs1 4OroBopa O BbINOSIHEHMU paboThl (OKa3aHuM yCryrm), ecnn MM OOHapyXeHbl CyLLEeCTBEHHblE HegoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOWM YCIyrn) UK UHble CyLLEeCTBEHHbIE OTCTYNNEHWS OT YCNOBUIA Aorosopa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELUEeHWUs1 YObITKOB, MNPUYMHEHHBIX €My B CBA3U C
HeJocTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW ycryrv). YObITKM BO3MELLAlOTCS B CPOKW, YCTaHOBIMEHHbIE Anis
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHmin noTpebutens.

2. LleHa BbINONHEHHOW paboTbl (Oka3aHHOW YCryri), BO3Bpallaemasi noTpedbuTtento npyu oTkase OT WUCMOSTHEHUSI
[orosopa o BbINONHEHWUM paboTbl (OKa3aHMK yCryrn), a Takke yyduTblBaeMas npu yMEHbLUEHUW LeHbl BbINOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsI3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObITb
npeabsaBeHbl NPy NPUHATUAM BbINOMHEHHON paboThl (OKa3aHHOM yCIyrn) UM B XO4€ BbIMNONHEHUS paboTbl (OkaszaHus
ycnyrn) nmbo, ecnn HEBO3MOXHO OBHAPYXUTb HEAOCTATKM MPU NPUHSATMN BbIMOSTHEHHOW paboThbl (OKazaHHOW ycnyru), B
Te4YeHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnNpase NpeabsBnsaTb TpeboBaHWs, CBA3aHHbIE C HeJoCTaTKaMM BbINOSTHEHHON paboThl (OKasaHHON
YCnyru), eCnun oHN 0BHapy>XeHbl B TEHYEeHe rapaHTUAHOrO CpokKa, a Npu ero OTCyTCTBUM B pa3yMHbIA CPOK, B npeaenax
OBYX NET CO OHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu nATM feT B OTHOLIEHUW HeOoCTaTKoB B
CTPOEHMUN N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBEYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTAHOBIEH rapaHTUIAHbIN CPOK, €Cnu
noTpebutens AoKaXeT, YTO OHW BO3HWUKIM 0 ee NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLMM 40 3TOFO MOMEHTA.

B oTHOwWeHnM paboTbl (ycnyrun), Ha KOTOPYI YCTAHOBMEH rapaHTUWHBIA CPOK, WCMOMHWTENb OTBEYaeT 3a ee
HeJOCTaTKW, €Cnu He LOKaXeT, YTO OHM BO3HWKMW MOcre NpuHATUS paboTbl (ycnyru) noTpebuTenem Bcrencteve
HapyLlEeHMs UM NpaBuil UCMONb30BaHUA pedynbTaTa paboTel (ycryru), 4eNCTBUMIA TPETbMX WL UMM HENpPeodonMMOoMn
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017
CUIbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeaycMOTPEHHbI JOroBOPOM rapaHTUIHbIA CPOK COCTaBnsAeT MeHee ABYX NneT (NSTun neT Ha
HeABWKUMOe MMYLLECTBO) M HegocTaTkn paboTel (ycnyrn) obHapyXeHbl notpedbutenem no UCTeYeHUU rapaHTUNHOIrO
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLEeCTBO), noTpebuTenb BrpaBe npeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbM, eCrnv JOKaXeT, YTO Takue HedocTaTKM BO3HWKNN [0
NPUHATUA UM pe3ynbTaTa paboTbl (YCrnyru) unv no NpuYMHaM, BO3HMUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSBneHus CyLleCTBEHHbIX HedocTaTkoB paboTtbl (ycnyrn) noTpebuTtens BnpasBe MpeabsBuTb
ucnonHuTento TpebosaHne o 6€3B803ME3AHOM YCTPAHEHUN HEAOCTATKOB, €Crnn AOKaXeT, YTO HeJOoCTaTKM BO3HUKNWU A0
NPUHATUA UM pe3yrnbTaTta paboTsbl (ycnyru) nnm no NpuYMHaM, BO3HUKLLMM 0 3TOr0 MOMeHTa. ATo TpeboBaHne MOXeT
ObiTb NpeabsBreHo, ecnvM Takne HedoCTaTKM OOHapyXeHbl MO MCTeYeHun AByX neT (NATM neT B OTHOLIEHUU
HEeABWXMMOro MMyLLECTBa) CO AHA MPUHATUA pe3ynbTata paboTbl (ycnyru), HO B npegenax YCTaAHOBMIEHHOrNO Ha
pe3ynbTaTt paboTbl (ycryrn) cpoka cryk6bl nnn B Te4eHUe AeCATU NIeT CO OHA NPUHATUSA pesynbTaTa paboTtbl (ycnyru)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHne He yOoOBNEeTBOPEHO B TeYeHne asaguatu
OHen co [OHSA ero npeabsiBNeHns notpebuteneM unu obHapyXXeHHbI HegoCTaTOK SBMNSETCA HeYCTPaHWMbIM,
noTpebutens no ceoemy BbIGOpy BNpaBe TpeboBaThb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUSI MOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HeAOCTaTKOB BbIMOMHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMW CUMAMK UK TPETbMMM NLamu;

OTKa3a OT UCNOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW YCnyrn) u BO3MeLLeHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. Cpoku yCcTpaHeHUst HE4OCTaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyrm) OOImKHbl ObITb YCTpaHEHbl UCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

Ha3sHayeHHbI ToTpebuTenem CpoK YCTpaHEHUs HeOJoCTaTKOB TOoBapa yKa3blBAaeTCs B [JOrOBOPE WM B MHOM
NoANUCbIBAEMOM CTOPOHaMM JAOKYMEHTE b0 B 3a8BNEHNW, HanpaBieHHOM NoTpedbuTenem NCMOTHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylLeHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTben CPOKOB YCTPAHEHUSI HEQOCTATKOB BbINOSIHEHHOW PaboThbI
(oka3aHHOW ycnyrun) UCnonHUTeNb ynnadnsaeT NOTPeOMTENIO 3a KaXXabI AEHb NPOCPOYKM HEYCTONKY (MEeH0), pasmep U
nopsgoK CHUCNEHMS KOTOPOWM ONpeaensanTcs B COOTBETCTBMMU C NMYHKTOM 5 ctaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHns yKkazaHHbIX CPOKOB MOTPebuTenb BNpaBe NpeabsBUTb UCTOMHUTENIO MHble TpeboBaHus,
npeaycMoTpeHHble NyHkTamu 1 u 4 ctatbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus oTaenbHblX TpeboBaHun notpebutens

1. TpeboBaHua noTpebutens o6 yMeHbLUEHUN LeHbl 3a BbINOMHEHHYI0 paboTy (OkasaHHyl ycnyry), o
BO3MELLEHUN PacxodoB MO YCTPaHEHN0 HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMMU CUaMu Wiu
TPeTbMMM NLamu, a Takke o Bo3BpaTe ynnayeHHou 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MeLLeHWM YObITKOB,
NMPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOMHEHNs 4OroBopa, NpeaycMOTpeHHbIe NyHKTOM 1 ctaTtbu 28 u nyHkTammn 1 n 4
ctaTbnm 29 Hactodwero 3akoHa, noanexaTr yOOBMETBOPEHWI0 B AECATUAHEBHbIN CPOK CO AHS MNpeabsBneHus
COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa noTpebutens o 6€3B03ME34HOM M3rOTOBNEHMN APYrov Bely U3 OQHOPOAHOro Matepuana Takoro
Xe KayecTBa MNM O MOBTOPHOM BbIMNOMIHEHUWM PaboTbl (OKasaHWM YCryrv) MOAnexaT YAOBMETBOPEHUIO B CpPOK,
YCTaHOBMEHHbIV AfS CPOYHOrO BbINOMHEHUSA paboThbl (OKa3aHWs ycnyru), a B criyqae, ecnv 3TOT CPOK He YCTaHOBMEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM YyCryru), KOTopbii Obin  HeHagnexawe
WCMOMHEH.

3. 3a HapylweHne npegyCMOTPEHHbIX HaCTOsILe CTaTbell CPOKOB YAOBMETBOPEHUS OTAemNbHbIX TpeboBaHWi
noTpebutensa ucnonHWTenb ynnavmBaeT MOTpedbuTenio 3a KaxAbli OeHb MPOCPOYKM HEYCTOMKY (MeH), pasmep W
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodawero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yka3aHHbIX B NyHKTax 1 1 2 HacTosLWen cTaTbu, NOTpebuTens BNpase nNnpeabsaBuTb
WCMNOMHUTENIO MHble TpeboBaHWs, NpedyCMOTPEHHble MyHKTOM 1 ctaTtb 28 u nyHkTamun 1 u 4 ctatbn 29 HacTosALWwero
3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

Cratbs 32. [NpaBo noTpebutensa Ha oTkas OT UCMOJTHEHUS AOroBOpa O BbINOSIHEHWMM paboT (OKka3aHuM yCryr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpeGuTtenks BnpaBe 0TkasaTbCA OT UCMONHEHMS! OroBopa O BbINOMHEHWM paboT (okasaHuu ycnyr) B noboe
BpeEMS NMPU YCrOBUWM OMNatbl UCMOMHUTEMO (PaKTUYECKM MOHECEHHbIX MM PacXOAOB, CBSI3aHHbIX C  UCMOSIHEHUEM
06s3aTenbCTB N0 AaHHOMY LOrOBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyru), npeaycMOTPEHHON JOrOBOPOM O BbIMOMHEHUM paboTbl (0KasaHum
ycnyru), MoxeT ObITb COCTaBneHa TBepAas unv npubnusmtensHas cMeTa.

CocTaBneHue Takom cMeTbl M0 TpeboBaHMIO NOTPeOUTENS UM UCNONHUTENS 06s3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUs TBEPAON CMETbI, 8 NoTpebuTenb - ee yYMeHbLUeHUs,, B TOM
yncne B criyyae, Koraa B MOMEHT 3aKIo4YeHUs 4OroBopa UCKoYanacb BO3MOXHOCTb NpeaycMOTPeTb MOMHbIA 0bbem
noanexallmx BbIMONHEHWIO paboT (OKa3aHWMo yCnyr) U HeobXxoaMMbIX A1 3TOro pacxooB.

VcnonHutenb nmeeT npaBo TpeboBaTb yBENMYEHUS TBEPAON CMETHI NPU CYLLIECTBEHHOM BO3pacTaHUM CTOMMOCTHU
MaTepuanoB n obopyaoBaHWs, MpPedoCTaBnseMblX WCMOMHUTENEM, a TakKe OKa3biBaeMblX €My TPeTbUMWU Nvuamu
YCIyr, KOTOpOe Henb3d ObIo NpegycMoTpeTb Npu 3aknodeHun gorosopa. lNpu oTkase notpebutens BbIMOMHUTE 3TO
TpeboBaHMe NCNOMHUTENb BMpaBe pacToOprHyTb OroBOp B cyaebHOM nopsake.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMONTHEHMS JOMOMHUTENBHBIX PaboT (OKa3aHWs LOMOMHUTENbHbLIX YCNyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOrO MPEBbILEHUS MPUONN3UTENBHON CMEThl, UCMONMHUTENb 0053aH CBOEBPEMEHHO
npegynpeantb 06 aTom noTpedbutens. Ecnn notpebuTtens He gan cornacue Ha NpeBbilleHne NpUBN3NTENBHON CMETHI,
OH BrnpaBe 0Tka3aTbCH OT UCMOMHEHNst fJoroBopa. B aTtoMm cnydvae wcnonHutenb mMoxeT TpebosaTb OT noTpebutens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry).

McnonHutenb, CBOEBPEMEHHO He nNpeaynpeamBLUMin  NoTpedbuTens o  HeobxooumMoCTM  MpeBbllleHUs]
NpuGnM3NTENbHOM CMeTbl, 00653aH MCMONMHUTL JOroBOpP, COXPaHsAs NpaBo Ha onnaTty paboTbl (ycnyrv) B npegenax
NpUGnM3NTENLHON CMETHI.

(n. 3 BBeaeH PegepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHve paboTsl U3 MaTepurana UcnonHuTens

1. UcnonHutenb o653aH BbINONHWUTL paboTy, onpedeneHHyl OOroBopoM O BbINOMHEHUU paboTbl, U3 CBOEro
mMaTepwuana 1 CBOMMW cpeacTBamu, eCNn MHOe He NpedyCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WMcnonHutens, npegocTasmBLUMI MaTepyan Ans BbiMONHEHNs paboTbl, OTBEYAET 3a ero HeHaasnexallee Ka4ecTBo
no npasunam 06 OTBETCTBEHHOCTM NpoAaBL;a 3a ToOBapbl HEHaAIeXaLLlero kKa4yecTsa.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTepuan ucnonHuTens onnadveaeTcs notpedbutenem npu 3akn4YeHWWM yKasaHHOro [0roBopa MOMHOCTbIO
unu B pasmepe, ykazaHHOM B JJOrOBOpE O BbINOSIHEHUM paboThl C YCIOBMEM OKOHYaTENbHOrO pacyeta npu MofyvyeHuu
noTpebutenem BbINOMHEHHOW UCNOMHUTENEM paboTbl, €CNn MHOW MOPSAOK pacyeToB 3a Martepuan WCNOMHUTEnNs He
npegycMOTPEH CorfnalleHnemM CTOPOH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasnx, npegyCMOTPEHHbIX OOrOBOPOM O BbIMOMIHEHMU paboTbl, MaTepuan MoXeT ObiTb npegocTaBneH
ucnonHuTenem notpebutenio B kpeauT. ocnenyioliee nU3MeHeHUe LeHbl NPeaoCTaBMeHHOro B KpeauT martepuana
NCMONHUTENS He BMneYeT 3a coboi nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepunan ucnonHuTens u HeobxoanMble A5 BbINOMHEHWSA paboTbl TEXHWYECKNe CPeAcTBa, WHCTPYMEHTbl U

npoyee AOCTaBNSOTCS K MECTY BbINOSIHEHWS paboT UCMONHUTENEM.

KoHcynbTaHTlNoC: NpuMmeyaHue.
O npumMeHeHun NonoXeHun ctatbn 35 K OTHOLLUEHMSIM MO OOrOBOPY, CBS3AHHOMY C OKasaHWeMm ycryr nmno
XUMUYECKOM YNCTKE n3genui, cm. nnucbMo PocnotpebHazsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHue paboTbl M3 MmaTepuana (c Belbto) noTpeduTtens
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017

1. Ecnu paboTa BbINOMHSETCA MOMHOCTBIO MMM 4acTUYHO M3 MaTepuana (C Belblo) NoTpedutens, WCMONHUTENb
OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLu) u NnpaBuibHOE €ro CNOJMb30BaHMe.

WcnonHutens 065a3aH:

npeaynpeante notpebutens O HeNnpurogHoCTM WM HeaobpokayveCTBEHHOCTU nepedaHHoro notpebutenem
MaTepuana (BeLun);

npencTaBvTb OTHET 006 M3pacxoaoBaHUM MaTepuarna 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon unu 4YactudHow yTpaTbl (MOBPEXAEHUs) maTtepuana (Bewy), NpuUHATOro oT noTpebuTens,
ucnonHuTene 0653aH B TPEXAHEBHBIN CPOK 3aMEHUTb €ro OOHOPOAHbLIM MaTepuanom (BELLbO) aHanormM4Horo kavectsa
W NO XXEenaHuo noTpeduTens M3roToBUTb U3Lenuve u3 O4HOPOAHOro mMartepuana (Bewu) B pasyMHbIA CPOK, a Mpu
OTCYTCTBMM O4HOPOLHOIO MaTepmana (BeLln) aHanorm4yHoro Kayectea - BO3MECTUTb NOTPebUTENto ABYKPATHYHO LIEHY
yTpayeHHOro (MoBpeXaeHHOro) MaTepumana (BeLm), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (BeLm) onpeaensercs, UCXoas U3 LeHbl mMatepuana (Bewm),
CyLLeCTBOBaBLUE B TOM MeCTe, B KOTOpOM TpeboBaHve MoTpeduTensd [OMKHO Obino ObiTb yAOBMETBOPEHO
ucrnonHuTenem B OeHb JOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHWs unu B OeHb BblHECEHMS cyaebHoro
pelueHus, ecrnim TpeboBaHme noTpednTenst LOOPOBOSBLHO YAOBNETBOPEHO HE ObINO.

LleHa matepuana (Bewu), nepegaBaemoro UCNOMHUTENID, onpeaenseTcsa B A0rOBOpe O BbINOMHEHWUM paboTbl Mnu
B MHOM JOKYMeHTe (KBUTaHUUK, 3akase), NoATBepXOatoLLeM ero 3aknioveHme.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnuutenb ocBoboXaaeTcsa OT OTBETCTBEHHOCTWM 3a MOMHYK MMM YacTUYHYK YyTpaTty (noBpexgeHue)
MaTepuana (Bewm), NPUHATOro UM OT noTpebutens, ecnu noTpeduTenb NpeaynpexneH ucnonHutTenem ob ocoObix
CBOMCTBaxX Martepuana (BeLwu), KoTopble MOryT NoBreYyb 3a COOO0M €ro NOSIHYH UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewur) He Mornuv ObiTb OBHapyXeHbl NpW Hagnexawewn npuemke
nucnonHuTenNem 3Toro Matepuana (seLun).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. Ob6A3aHHOCTb WUCMONHUTENSA MHAOPMMPOBATL MNOTPedUTens o6 oGCTOATENbCTBAX, KOTOpPbIE MOryT
NOBMUSTb HA KA4YeCTBO BbIMOMHAEMON paboTbl (OKasbiBaEMOW yCryrn) unm noereyb 3a cobom HEBO3MOXHOCTb €€
3aBepLUeHUsI B CPOK
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH CBOEBPEMEHHO WHGOpMMUpoBaTb MoTpebutens o ToMm, 4TO cobnioaeHvwe ykasaHwui
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEdUTEns, MOryT CHU3WUTb KayeCTBO BbIMOSIHAEMON paboThbl
(okasbiBaeMow ycnyru) nnm noeriedb 3a co60n HEBO3MOXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTps Ha CBoeBpeMeHHOoe W 060CHOBaHHOE WHMOPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN UM HeAOOPOKAaYECTBEHHbIV MaTepuan, He W3MEHWUT yKkasaHum o crnocobe
BbIMONHEHNs paboTbl (Oka3aHus ycryrn) nnbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOTMYT CHWU3UTb KavyecTBO
BbIMONHAEMON paboTbl (OKasbiBAEMOW YCMyru), WUCMONHWTENb BrpaBe O0TKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbINOMHEHNN paboTbl (OKasaHuu ycnyrun) n notpebdoBaTtb NOMHOr0 BO3MeLLeHUs YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopagok 1 hopMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryri)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 27.07.2006 N _140-93)

MoTpebuTens 06513aH onNNaTUTb OKa3aHHbIE eMy YCINyrn B MOPSAKE U B CPOKU, KOTOPbIE YCTAHOBMEHbI JOTOBOPOM
C UCMNOMHUTENEM.

(vacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTuTb BbINOMHEHHYIO UCMOMHUTENEM B MOMIHOM 00beMe paboTy nocrne ee MNpUHATUSA
notpedbutenem. C cornacus notpedbutens pabota MOXXeT ObiTb OnfadeHa MM Mpu 3ak/ioYeHMU OOroBopa B MOJTHOM
pasmepe unu NyTem Bblgaun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YyCnyr (BbINOMHEHHbIX PaboT) Mpou3BOAUTCH MNOCPEACTBOM HaNWYHbIX MMM Ge3HannyHbIX
pacyeToB B COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccuiickon ®epepauuu.
(vacTb TpeTba BBeAeHa defepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanNU4YHoW oOpMbI pacyeToB onsiata ToBapoBs (paboT, ycnyr) notpebutenem npov3BOAMTCA
B COOTBETCTBUM C yKa3aHMEM MpodaBua (MCMOMHUTENS) MYyTEM BHECEHUSI HaNWM4HbIX OEHEXHbIX CPeacTB MNpoAaBLy
(ncnonHuTento), NMGOo B KPEOUTHYHO OpraHn3aumio, NMbo NMaTeXHOMY areHTy, OCYLLEeCTBMALWEMY AEATENbHOCTb MO
npyemy nnatexen duanyeckux nuuy, nnbo 6GaHKOBCKOMY MMaTexHOMy areHty (cybareHTy), ocylecTBrsiowemy
OesTenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OGaHKOBCKOM AeATEeNbHOCTUM, €CNN MHOE He
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

yCTaHOBMEHO hefepanbHbIMY 3aKOHaMU UM MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMK akTamu Poccuiickon degepaunn.
Mpn aTom obsizaTenbcTBa noTpebutens nepeg npogaBLOM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CYMTAIOTCS UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX [AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUSI HamnU4HbIX OEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAasLly (MCMOMHUTEN0), NMbo B KPeaWTHYK opraHusauunio, nnbo nnaTtexxHoMy areHTy,
OCYLLECTBMAOLLEMY AeATENbHOCTb MO NpuemMy nnaTexen uUanyeckux nuu, nMbo O6aHKOBCKOMY MNMaTEXHOMY areHTy
(cybareHTy), OCyLlecTBRAOLWEMY AEATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u ©HaHKoBCKOW
OEesATenbHOCTH.

(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTtbsa 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUAOB yCnyr

MocrnencTens HapyLUEHUS YCIOBUIA JOTOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCINYr, €Clv Takue [OroBopbl Mo
CBOEMY XapaKTepy He noanagatoT noa AeWCTBUE HACTOsLLEN rMaBbl, ONPeaensoTcs 3aKoHOM.

Cratbsa 39.1. MpaBuna okasaHus OTAENbHbLIX BUAOB YCIyr, BbINOIHEHUS OTAENbHbIX BUAOB paboT noTpeburenam
(BBepeHa depepanbHbiv 3akoHoM OoT 18.07.2011 N 242-93)

[MpaBuna okadaHMs OTOEeNbHbIX BWOOB YCAYr, BbIMNOMHEHWUS OTAENbHbIX BUAOB paboT noTtpebutensm
ycTaHaBnmBatoTca MNMpasutenscteom Poccunckon ®enepaumn.

Masa IV. FOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEU

Cratbsa 40. PegepanbHbi roCygapCTBEHHbIN Haa3op B obnactuy 3awmTel npas notpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl FOCYAApPCTBEHHbLIM HaA3op B 06mactu 3awmtbl MpaB NoTpebuTenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbIM pefepanbHbIM OpraHoM MCMOMNHUTENBHON BracTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, yctaHoBneHHoM [Npasutensctsom Poccunckon ®egepaumu.

2. ®degepanbHbI rocyaapcTBEHHbIM HaA30p B 06racTu 3awmThbl NpaB noTpebuTenen BkrovaeT B cebs:

1) opraHu3auuio ¥ npoBeAeHWe MPOBEPOK COOMNIOAEHUS W3roTOBUTENAMU (MCMNOMHUTENAMW, NpoAaBLaMm,
YMOSTHOMOYEHHBLIMU OPraHN3aLUAMN UK YNONTHOMOYEHHBIMU MHOVBUAYaNbHBIMU NPeanpUHMMATENsIMUA, UMNopTepamMm)
TpeboBaHWIA, YCTaHOBMEHHbBIX MeXayHapoaHbiMK goroopamun Poccuiickon ®egepauun, HactoAwmm 3aKoHOM, ApYrMMm
degepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBIMW MPaBoOBbIMM akTamu Poccuinckon degepauun, perynmpyrowmmMm
OTHoLWeHMs B obnacty 3awwmTbl npas notpebutenen (ganee - obssatenbHble TpeboBaHUS), NpeanMcaHnuin AOMKHOCTHbIX
Ny opraHa rocygapCTBeHHOro Haasopa;

2) opraHusauuio 1 NpoBeaeHne NPoOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssaTtenbHbiM TpeboBaHUsM,
obecneunBatoLLmM Be3onacHoCTb TOBapoB (paboT, ycryr) Ans XU3HU 1 340poBbsA NOTPeOMTENEN, OKpyKatoLlen cpefpbl,
npegynpexgeHve OeVCcTBUN, BBOLALIMX noTpebutenen B 3abnyxaeHwe, U npefoTBpalleHne NpUYUMHEHUSA Bpeda
UMyLLLECTBY NOTpebutenen, yCTaHOBIIEHHbIM B COOTBETCTBMM C MeXAyHapoaHbiMu goroBopamu  Poccuiickon
depepaumm, dhegepanbHbIMM 3aKOHAMU U MHbIMU HOPMaTUBHbLIMUW NPaBoBbIMKU akTamu Poccuiickon degepaumy;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHoaaTtenbcTBoM Poccuiickon depepauumn, mep npecevyeHus
HapyLleHuin obsizaTenbHbIX TpeboBaHWU, Bblaayy NPEANMCaHUi O NpekpaLLleHnun HapyLeHuin npae noTpebutenen, o
npekpaweHMn HapylleHuin obsasaTenbHbiXx TpeboBaHWi, 06 YCTpaHEHUM BbISIBNEHHbIX HapyleHun obs3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MKL, COBEPLUMBLLMX TaKMe HapyLUeHUs;

4) cuctematmnyeckoe HabnogeHne 3a MCNOSHEHMEM O0si3aTeNnbHbIX TpeboBaHWIA, aHanmu3 U MNpPorHo3npoBaHue
COCTOSIHUSI UCMONHEeHUs obs3aTenbHblX TpeboBaHUM Mpu  OCYLWECTBNEHMU U3rOTOBUTENAMU  (MCNOMHUTENAMMU,
npoAasuamMu, YNosIHOMOYEHHbIMWU OpraHn3auns My UM - YNOSIHOMOYEHHBIMU  MHAMBUAYANbHBIMKU NPeanpUHMMaTensamu,
uMnopTepamm) cBoen AeATenbHOCTY;

5) ctaTucTnyeckoe HabnogeHne B obnacty obecnedeHuns 3alnThbl MpaB NoTpebutenen, y4eT M aHanms criyvyaeB
NPUYMHEHNST BPEAa XU3HW M 300POBbI0 NOTpebUTenen, okpy>katLLen cpege 1 MMyLLecTBy noTpeduTenei, CBA3aHHOIO C
npuobpeTeHneM 1 CNOfb30BaHMEM TOBapPOB (paboT, ycryr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nméo ¢
npegocTaBrieHMeM MOTpebuTensamM HEeCBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOM U BBOAAWEN B 3abnyxageHue
nHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

6) exerogHoe NpoBedeHMe aHanu3a 1 oueHkn 3pdeKkTMBHOCTU beaeparnbHOro rocygapCTBEHHOro Hag3opa B
obnacTtu 3awuTel Npae noTpebutenen;

7) eXerogHyto noaroToBKy Ha OCHOBaHWWM pe3ynNbTaToB OEATENbHOCTM, NpenyCMOTPEeHHOW noanyHktamu 1 -6
HaCTOosILLEero NyHKTa, rocyaapCTBEHHbIX AOKNaA0B O 3awuTe npas notpebutenen B Poccunckon ®egepaumnm B nopsgke,
ycTaHoBneHHOM [NpaButenscTtBoMm Poccuiickon deanepavmm.

3. K oTHoweHusAM, cBA3aHHbIM C OCyLlecTBreHMeM deneparnbHOro rocygapCTBeHHOro Hagsopa B obnactu
3almThl NpaB NoTpebutenen, opraHnsaunen U1 NpPoBeAeHNEM MNPOBEPOK M3roToBuTenen (MCMONMHUTENEN, NpoaaBLOB,
YMOSTHOMOYEHHbIX OpraHu3auuMn WAM  YNONIHOMOYEHHbIX WMHOWBMAYanbHbIX MNpeanpuHMMaTenen, WUMMNOPTEPOB),
npuMeHsTCS nonoxexHmsa ®PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awuTte npaB HOPUOUNYECKUX
iy M MHMBUAYanbHbIX NpeanpuHMMartene’ npu  OCYLLEeCTBMEHUN FOCYAApPCTBEHHOrO KOHTponsa (Hagsopa) u
MYHMLIMNANbHOro KOHTpona".

4. [JOrMKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Hazsopa B MOpPSAKe, YCTaHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) 3anpawuBaTe W MONyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHbLIX MUCbMEHHBLIX 3anpoCOB OT OpraHoB
rocy4apCTBEHHOW BMacTW, OPraHoB MECTHOro CaMOynpaBrieHusl, OOLLEeCTBEHHbIX OpraHusaumn, MW3roToBUTENEN
(vcnonHuTenen, nNpoAaBLOB,  YMNOMHOMOYEHHbIX  OpraHM3auun UM YNOMHOMOYEHHbIX  MHAMBUOYamNbHbIX
npegnpuHMMaTenein, UMNOPTEPOB) MHCpOpPMaLMIO U LOKYMEHTbI MO BONPOCaM 3alnTbl NpaB NnoTpebutenen;

2) ©ecnpenAaTCTBEHHO MO MNPeAbsBIEHUN CrYXeOHOro YOOCTOBEPEHMS W KOMUW Npukasa (pacnopsbkeHust)
pyKOBOAUTENS (3aMeCcTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOIO Haa3opa O Ha3Ha4yeHuM MpPOBEPKU Mocelatb
TEppUTOPMIO, 30aHWS, MOMELLEHUS N COOPYXEHUS, WCNOMNb3yeMble W3roTOBUTENEM (MCMOMHUTENEM, MNPOAABLIOM,
YNOSTHOMOYEHHON OpraHuM3aumMen MnuM yYrnofiHOMOYEHHbIM MHOMBUAYANbHBIM MNpeanpuHMMaTenemM, UMNOpTEPOM) npwu
OCYLLIECTBMEHMM CBOEN OEATENBHOCTH, B LIENAX NPpOBEeAEHUSA MEPONPUATUIA NO KOHTPOSIO;

3) npoBoauTb OTOOP nNpo6 M 00pas3uoB TOBApPOB, NPeAHa3HAYeHHbIX Afs peanu3aunm u  peanuayembix
notpebutenam, ons NpoBeeHNst UX UCCIef0BaHUN, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpodaBLaM,  YMONHOMOYEHHbIM  OpraHu3aumsM  WUnu
YMONTHOMOYEHHbIM UHAMBUAYaNbHbIM MPeAnpUHUMATENSAM, UMMIOpPTEPaM) NPEANMCaHUS O MPEKpPaLLeHUN HapyLUEeHWUWn
npae noTpebutenen, O npeKkpaweHUn HapylweHun obssatenbHbix TpeboBaHuM, 06 YyCTpaHEHUU BbISIBNIEHHbLIX
HapyweHun obsasaTenbHbix TpeboBaHW, O MpoBedeHUM MeponpuaTui no obecneveHnto npefoTBpalleHVs Bpeaa
XKM3HW, 300POBLI0 M UMYLLIECTBY NOTPEOUTENEN, OKPY>KaOLLEN cpeae;

5) cocTtaBnsiTb NPOTOKOMbI 06 aAMWHUCTPATMBHLIX NPaBOHapPYLLUEHUAX B obnactu 3awuTbl NpaB noTpebuTenen,
paccmaTpuBaTth Aena 06 ykazaHHbIX afMUHUCTPATUBHbIX MPABOHAPYLUEHWUSIX U MPYHUMATL Mepbl MO NPeAOoTBPaLLEHUI0
TaKuUX HapyLleHUH;

6) HanpaBnATb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsI3aHHblE C HapylweHusMu obs3aTenbHbIX
TpeboBaHWi, AN peLleHns BONpoCcoB O BO3BYXAEHUN YronoBHbIX AeN MO Npu3Hakam NpecTynneHni;

7) obpalLaTbCs B Cyq C 3asiBNEHVSIMU B 3alLMTy MNpaB noTpeduTenein, 3akOHHbIX WHTEPECOB HeonpenereHHoro
Kpyra noTpebutenen, a Takke C 3aABMEHUSMM O JIMKBMOAUUW U3rOTOBMTENs (MCNOMHWTENS, npodasua,
YMONTHOMOYEHHON  OpraHu3aumu, uMnoptepa) Jmbo O npekpaweHun  OesTenbHOCTM  MHAMBWUAYaNbHOro
npegnpyHMmMaTens (YNomHOMOYEHHOIro MHAMBUAYanbHOro NpeanpuHMMaTens) 3a HeogHokpaTHoe (4Ba 1 bornee pasa B
TeYeHne OQHOro KanengapHoro roga) wnu rpyboe (moBnekwee cMepTb WM MaccoBble 3aboneBaHus, OTpaBreHUs
nogen) HapyLeHne npas notpebutenen.

5. OpraH rocygapCTBEHHOIo Hag3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Jeno no cBOen MHMuUnaTmBe UM No MHULMATUBE NUL, y4acTBYOLWMX B AeNe, OIS Aa4N 3aKMNOYeHUs Mo geny B Lensx
3awwmThl NpaB notTpebutenen B nopsgke, yCTaHOBEHHOM 3akoHoaaTenbcTBoM Poccunckon ®enepavumu.

5.1. MNpeanucaHve, BbigaHHOE MpU OCYLLIECTBNEHMU FOCYAapCTBEHHOIO Hag3opa B obnactm 3awmuTbl npas
notpeburtenemn, MoOXeT ObiTb 0GXanoBaHO B apOUTpakHbIV Cya B TEYEHNE TPEeX MEeCcsLEB CO AHS ero Bolgayun. B crniyyae
NPUHATUA 3asBreHns o6 obxanoBaHMM 3TOro NpPeanucaHnsa K NPou3BOACTBY apOUTPaXKHOro cyda MCMOMHEHUEe 3TOro
npegnucaHns NnpMocTaHaBNMBAETCH 4O OHSA BCTYNNEHMS pelleHns apbuTpakHoro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Hag3opa Bnpaee AaBaTb pa3bsCHEHMS MO BONpocaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbIX MpaBoOBbiXx akToB Poccuiickon depgepaunn, perynupyrowimx OTHOWEHUS B obnactu 3awuTtbl MpaB
notpeburenen.

7. TocymapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMaAM ©e30nacHOCTM, YCTaHOBIIEHHbIM
TEXHUYECKUMU  pernameHTamu, OCYLIEeCTBMNSAETCS Takke  YNOMHOMOYEHHbIMM  defepanbHbiMM - opraHamu
WCMNOMHMTENBHOW BNactM B COOTBETCTBMM C 3aKoHoOaTenbCcTBOM Poccuiickon  ®Pepepaumm 0 TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocygapCTBEHHOIO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMKW  doefeparnbHbiMU  OpraHamu
WCNOSTHUTENBHOM BMAacTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OCyLLecTBnseT hopMUpoOBaHME U BeLeHue
OTKPbITOro 1 06LLEAOCTYNHOrO rocy4apCTBEHHOrO MHAOPMALMOHHOIO pecypca B obnacty 3awuTsl Npas notpedburenen,
kadyectBa M 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHoBreHHom [lpaButenbctBoM Poccuickon
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 26.01.2017
denepaumm.

(n. 8 BBeaeH PeaepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6A3aHHOCTb M3roTOBUTENS (MCMOMHUTENS, nNpodasua, YNOMHOMOYEHHOW OpraHusaumn unu
YMOSTHOMOYEHHOIo MHAMBWUAYANbHOrO NpeanpuHuMaTens, uMmnoptepa) no npeaocTaBneHuio  MHdopmaunm  opraHy
rocyaapcTBEHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOJTHOMOY€eHHasA opraHm3auus nnn yI'IOJ'IHOMO‘-IeHHbII7I
MHOMBUAOYanbHbI NpeanpuHMMaTensb, umnoptep) no TpeboBaHMIO OpraHa rocy4apCTBEHHOro Hapsopa, ero
OOIMKHOCTHBIX NWL, 00513aH NpefocTaBUTb B YCTAHOBIMEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHWsl, [OKYMeHTauuio,
0OBbACHEHNS1 B MMCbMEHHON U (UNN) YCTHOW hopMeE U UHYI0 MHDOPMaLMI0, HEOBXOOUMYHO OIS OCYLLECTBIIEHNS OPraHOM
rocya4apCTBEHHOIO Haa3opa M €ero [OOIDKHOCTHbIMM  IMUAMM  MOJTHOMOYMIA, YCTAHOBSIEHHbLIX 33aKOHOAATENbCTBOM
Poccuiickon depepaumu.

Cratbsa 42. YTpatuna cuny. - ®egeparnbHbiin 3akoH oT 21.12.2004 N 171-$3.

Crtatbsa 42.1. [oNHOMOUNS BBICLUMX UCTIONHUTENBHBIX OPraHOB rocy4apCTBEHHOM BniacTn cyObekToB Poccuiickom
depnepaumm B obnactu 3awwmThl NpaB notpedbutenen

(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)
BbicluniA  MCNOMHUTENbBHBLIA OpraH roCyAapCTBEHHOW BMNacTM COOTBETCTByloWero cybbekta Poccuiickon

degepaumm ocyLLEeCTBSET MEPONPUATUS MO peanvaaunm, obecneyeHnto 1 3aluTe npas noTpebuteneri 1 B npegenax
CBOMX MOSTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlnoC: npuMmeyaHue.

MonoxeHust ctaTbh 42.2 pacnpoCTPaHAKTCA Ha NOMHOMOYUS dhedeparnbHbIX OPraHoB WUCMONMHUTENBHOW BracTMy,
KOTOpble He NepefaHbl ANs OCYLEeCTBIIEHNSA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon Pepepaumm u
opraHam MeCTHOro CaMOynpaBfieHNA COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHAMMU.

Cratba 42.2. [llepepada OCyLWeCTBNEHUS MOMHOMOYMIA OpraHa rocydapCTBEHHOro Hajsopa opraHam
ncnonHuTeneHoW BnacTun cybbekToB Poccuiickon ®eagepaunmn

(sBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoumMs opraHa rocygapCTBEHHOro Haa3opa MO OCYLIEeCTBRAEHUIO defepanbHOro rocyaapCTBEHHOMO
Haza3opa B obnacTv 3awWnThl NpaB noTpebuTenen MoryT nepeaBaThCs 4118 OCYLLECTBIEHMS OpraHaM MCMOSNTHUTENbHON
Bnactu cybwektoB Poccuiickon ®egepaunm noctaHoBneHmamn lMNpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBrneHHoM ®epgepanbHbiM 3aKOHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 o6lwmx npuvHUMNaxX OpraHusaumm
3aKoHOoAaTenNbHbIX (MPeacTaBUTENbHBLIX) U UCMIONHUTENBHBIX OPraHOB rocyAapCTBEHHON BNacTn cyobekToB Poccuimnckon
depepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MnoTpPebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W UHBIMM
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunn

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHne npaB NnoTpebuTenen, ycTaHOBNEHHbLIX 3aKOHaMW U UHBIMU HOPMAaTUBHbLIMW MPaBOBLIMW aKTaMM
Poccuiickon  depgepaumun, npogaBel,  (MCMOMHUTENb, WU3FOTOBUTEMb,  YMOJNIHOMOYEHHAst OpraHuM3auMsi  WUnu
YMNONMHOMOYEHHbIN  UHAMBMAYASbHBIA  NPeAnpUHUMAaTErNb, UMNOPTEP) HeceT agMUHUCTPaTUBHYIO, YONOBHY UMK
rpa)kaaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAATENLCTBOM Poccuiickon deaepauumm.

Cratbsa 44. OcyuiecTBneHne 3awnTbl Npas noTpedbuTenen opraHamm MECTHOro camoynpasrneHus

(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

B uensx 3awuTbl npaB noTpebuTenem Ha TEPPUTOPUM  MyHUUMNanbHOro 06pa3oBaHUs oOpraHbl  MECTHOro
camMoynpaBrieHusi BNpage:

paccMmaTtpuBaTh xanobbl noTpeduTenen, KOHCYNbTUPOBATbL MX MO BOMpPOCaM 3aluMThl NpaB notpebutenein;

obpalaTbCcs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen).

Mpu BbISBNEHMM no xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke OMacHbIX
ONSA KWM3HW, 300pOBbS, MMYyLLECTBA MOTPeOUTENEn M oKpyXallleh cpefbl He3aMennuTeNnbHO M3Bewatb 00 3ToMm
denepanbHble OpraHbl UCMOSNTHUTENbHOM BMAAcCTW, OCYLIECTBNAKOLIME KOHTPOMb 3a KayecTBOM U 6e30MacHOCTbHO
ToBapoB (paboT, ycnyr).

Mpnem xanob noTpebutenen MoXxeT OCYLLLECTBNATLCA Yepe3 MHOrOOYHKLMOHANbHbIE LIEHTPbl NPegoCcTaBneHns
roCyAapCTBEHHbIX U MyHULMNAMNBHbLIX YCIYT.
(vacTb TpeTba BBeaeHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratbsa 45. [NpaBa o0LecTBEHHbIX 06beAMHEHMI NOTPebUTENen (Ux accoumaLmMin, Co30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. M'paxaaHe BnpaBe 0O6bEAMHATLCA Ha [OOPOBONBHOM OCHOBE B 06LLeCTBEHHble 00beaMHeHus noTpebutenen
(Mx accoumaumn, cor3bl), KOTOPbIE OCYLLECTBIISIOT CBOK LEATENbHOCTb B COOTBETCTBUM C YCTaBaMu YKasaHHbIX
ob6beanHeHnI (MX accoumaunin, CO30B) 1 3akoHodaTenbLCcTBoM Poccuickon ®egepauun.

2. O6LiecTBEHHbIE 00BbEOMHEHNS NOTPEDBUTENEN (MX accoLmanmmn, Col3bl) AN OCYLLECTBIIEHNST CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B pa3paboTke obsa3aTenbHbiXx TpeboBaHWi K ToBapam (pabotam, ycrnyram), a Takke MpOeKToB
3aKOHOB M WMHbIX HOPMAaTMBHbLIX MPaBOBbIXx akToB Poccuickon depepaunn, perynupylowimx OTHOLIEeHus B obnactu
3alMThI NpaB NnoTpebutenen;

NPOBOAWTbL HE3ABMCUMYHO SKCNEpPTM3y KadyecTBa, 6ezonacHocTy ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpednTenbCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNEHHOM NpogaBuaMyu (M3roTOBUTENSAMM, MWCMOSTHUTENSMM)
WHopmMaunn o0 HUX;

OCYLLECTBMNATb OBLLECTBEHHLIV KOHTPONb 3a cobnogeHnem npaB notpebutenen wn HanpaensaTb B oOpraH
rocygapCTBEHHOro Haj3opa W opraHbl MECTHOro CcaMoynpaBsreHus WuHdopmaumio o dakTax HapyleHuin npas
notpebutenen onsa npoBefeHNsi NPOBEPKU 3TUX PaKTOB U MPUHSITUSA B CriyYae UX NOOTBEPXKAEHMS MEP MO MNPECEYEHUIO
HapyLleHWin NpaB noTpedbuTenern B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMM 3IKCNEepTU3s
no chaktam HapyweHuiA npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpedbutenen. [pu  ocyLlecTBNeHUU
O6LLEeCTBEHHOIO KOHTpONsA o6LllecTBeHHble 00beauMHeHus noTpebutenen (ux accoumaumun, Cow3bl) He Brpase
TpeboBaTb OT M3roToBUTENENn (UCNOMHWUTENeW, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMi Unu  YnorTHOMOYEHHbIX
MHOMBUAOYanNbHLIX NpeanpuHUMaTtenen, WMMNopTepoB) MpeacTaBreHne [OKYMEHTOB (BbIMOMHEHWEe OelcTBui),
00513aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPbIX MO TpeboBaHMI0 NOTPeOUTENSA HE YCTaHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHATk MHOPMaLMIO O MpaBax NoTpedbuTenen n o HEO6XOAMMBIX ENCTBUAX MO 3aluTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIeQOBaHUN kadecTBa TOBapoB (paboT, ycnyr), a Takke UHyto nHopMaumio, Kotopas
ByneTt cnocobcTBoBaTb peanu3aumy NpaB WM 3aKOHHbIX WMHTepecoB notpebutenen. Mybnukyemble obLiecTBEHHbIMU
obbeanHeHnAMY noTpebuTenen (Ux accoumaumsamm, Cor3amun) pesynbTaTbl CPaBHUTENbHbLIX WCCNELOBaHWA KadyecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMon;

BHOCUTb B befeparbHble OpraHbl MCMOSHUTENBHOW BRacTW, OpraHmM3auun MpeasiokeHus O MPUHSATUM Mep Mo
MOBbLILLEHMIO KadYecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHMIO MPOM3BOACTBA WM peanu3auum TOBapoB
(BbINONHEHMSA PAbOT, OKa3aHUs ycnyr), Mo OT3bIBY C BHYTPEHHETO pbiHKA TOBApPOB (paboT, yCrnyr), He COOTBETCTBYIOLLMX
npeabsiBNsemMbiM K HMM W YCTAHOBMEHHbIM 3akoHoOaTenbCTBOM Poccuiickon ®depepaumm 0  TEXHUYECKOM
perynupoBaHun obsizatensHblM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl U pefepanbHble OpraHbl UCMOMHUTENBLHOM BNacTh Matepuansl O NPpUBIEYeHUN K
OTBETCTBEHHOCTM ML, OCYLLECTBASOWMUX NPOU3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
YCIyr), He COOTBETCTBYIOLLMX MNPeAbsABMSEeMbIM K HUM obsa3aTenbHbiM TpeboBaHMSAM, a Takke Hapylawwmux npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®eagepaunu;

obpalLaTbcs B opraHbl NpoKypaTypbl C Npocbbamu NPUHECTM NPOTECTbI O NPU3HAHUM HEAEWCTBUTENbHBIMU aKTOB
denepanbHbIX OpraHoB WCMOMHUTENbBHOW BNacTW, akTOB OpPraHoB MCMOMHUTENbHOW BracTn cyObekToB Poccuiickon
depepaumm M akToB OpraHOB MECTHOIO CaMOYMpaBrieHWsl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM  PEerynmpyroLmmM
OTHOLeHMs B obnacTy 3awwmTbl npaB notpebutenen HopMaTUBHBIM NPaBoBbLIM akTam Poccuickon ®egepauuu;

obpaliaTeCs B CyAdbl C 3asBNEeHMSMW B 3alWmTy npaB noTpebuTenem u 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpeduTtenen, HeonpeaeneHHOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haasopa B hOPMMPOBaHNM OTKPLITLIX W OBLLEAOCTYNHbIX
rocyapCTBeHHbIX MHOPMaLMOHHBIX PeCcypcoB B 06nactu 3awmTel npaB noTpebutenen, kavectsa n 6e3onacHOCTM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHus: 26.01.2017

ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmuta npae 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notTpeburtenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaBreHus, obLlecTBeHHble 00beanHeHus
notpebutenen (Mx accoumaumu, COH3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MPEKpaLleHnM MpoTMBOMNPAaBHbIX
OENCTBUA  U3rotoBuTens (MCMNOMHUTENS, npoAaBua, YMNONHOMOYEHHOW OpraHusaummM WM YNoriHOMOYEHHOro
WHOMBUAYaNbHOro NPeanpuUHNMAaTENns, UMMNopTepa) B OTHOLLEHUM HEONPEAENEHHOrO Kpyra notpeburenen.

(4acTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHNM TaKoro ncka cyq 00a3biBaeT NpaBOHapyLWMTENd AOBECTM B YCTAHOBMEHHbIA CyAOM CpOK
Yepes cpeacTBa MaccoBOn MHGOPMALIMK UK MHBIM CNOCOBOM A0 CBedeHus noTpebutenen pelleHve cyaa.

BcTynmBLuee B 3aKOHHYIO CUy peLleHne cyaa o NpU3HaHun OeWCTBUA M3roToBUTENSA (UCNonHMTEeNs, npogasua,
YMONHOMOYEHHOW OpraHusauuM WnuM  YNofIHOMOYEHHOro  MHAMBMAYaNbHOro  npeanpuHUmarens,  umnopTepa)
NPOTUBOMNPAaBHLIMK B OTHOLLEHWW HEONMpPEeAENEHHOro kpyra noTpebuTenei obs3aTensHo ANs cyaa, paccmaTpuBaloLLero
UCK notpebutenss o 3awmTe ero npas, BO3HMKLIMX BCMEACTBUE HACTYMNMEHMS rpaK4aHCKO-MPaBOBbIX MOCNEACTBUN
OEVCTBUA  U3roTOBUTENSA  (MCMOMHWUTENs, nNpoAdaBua, YMOMHOMOYEHHOW OpraHu3auMum WnvM  yrnorHOMOYE€HHOro
WHAMBMAYANbHOIO NpeanpuHUMaTensi, UMnopTepa), B 4acTu BONPOCOB, UMENW NU MECTO Takne OeWCTBUS U COBEPLLEHbI
nM OHW un3roToBUTENEM (MCNOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHu3aumen Wnu YnoriHOMOYEHHbBIM
WHAMBMAYaNbHbIM NpeanpuHuMaTenem, UMNopTEPOM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTpebutenen (mx
accoumaumen, Col30M), OpraHaMmy MeCTHOIO CaMOyMpaBfeHNss B MHTepecax HeonpeaeneHHoro kpyra noTpebuTenen,
cyn NPUHMMAaET peLleHne O BO3MeLLeHUn obliecTBeHHOMY obbeauHeHuto notpebutenent (Ux accoumauum, corasy),
opraHaM MeCTHOrO CamoynpaBfiEHUS BCEX NMOHECEHHbIX MO Aeny CcyAebHbIX M3OepXeK, a TakKe WHbIX BO3HUKLLIMX [0
obpalleHnss B Cyd M CBHA3aHHbIX C PacCMOTPEHMEM Jdena HeobXOAMMbIX pacxodoB, B TOM 4WCNEe pacxodoB Ha
npoBefeHNEe HE3aBMCMMOW IKCNEPTU3bl B Cllyvae BbiSIBNEHMS B pe3ynbTaTe NpoBeAeHUsl Takow IKCNepTU3bl HapyLLEHNs
ob6s3aTenbHbIX TpeboBaHMI kK ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
b.ENIbLMH
Mockea, lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
KOHCYH bTaHTllnt0C www.consultant.ru CtpaHuua 26 13 26
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